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ABSTRACT

The purpose of this research was to study the behavior of tourists and to design tourist
service centers located in the national park. This was completed by handing out questionnaire
surveys to 376 tourists and 200 park officials, recording and analyzing the information for new
park service centers designs, and analyzing architectural structures concepts.

The center’s exterior environmental research indicated that the parking area should be
expanded, and the traffic control should be orderly arranged. The parking space should be at the
side of the center’s building since most parks’ locations are parallel to the road.

Regarding the geographical management, most parks have perfectly arranged garden
decoration around the service center and only few have no gardening decorations. Plants normally
used for the decoration are bushes and grass.

Regarding the interior space management, most centers have no connections to the
building elements, and the lobby has insufficient size to support eh number of tourists in service.
Most of the service centers have no first aid. Library or book corners which proved to be
important for the tourists. Multiple activities could be found in the same area e.g. questionnaires
and souvenir shops.

Reégarding the internal lighting, light in most areas of the center are insufficient, and
some areas are lightless. The tourist service centers used a combination of natural and electric |

light.

I



Regarding the air ventilating, most centers’ exhibition halls have low quality ventilating
since brochures and signs are often attached to the windows blocking airflow in the building. Air
ventilating used a combination of natural air and fans.

Regarding the building safety, the centers are mostly a single floor construct with
reinforced concrete, Having more than 2 exits does not ensure safety for fire escapes, but there is
no harm from wild animals, since the structures are quite strong. Survey reports that the most
service centers are not equipped with fire extinguishers.

Regarding the internal coloring, most are colored in light brown or wooden textures
making the interior dark and making lesser vision. The floors are originally cement without
furnished covers. The color of the center should be white or light toned colors.

The following researched can form certain conceptual and architectural ideas for the
designs of tourist service centers in national parks to support user demands without environmental

harm.
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