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Consumer’s Behavior toward Mouthwash in Minburi, Bangkok
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ABSTRACT

Title :  Consumer's Behavior toward Mouthwash in Minburi, Bangkok
Student : Mr. Thitikorn Boonyathada

Level of Study : Master of Business Administration

Major : Business Administration

Advisor : Associate Professor Dr. Kulkanya Napompech

At present, consumers are aware of their lifestyles and weliness more than
before. Such concept becomes a new trend that is accepted widely among Thai
consumers and leads to the production of various health products. For business sector,
this is a starting point of competition among manufacturers of such products. Thereforez
they try to differentiate and promote their products in order to atfract more consumers.
In this study, the researcher investigates the consumers’ attitudes and behaviors toward
mouthwash as well as their opinion and comments which will be a\ guideline for
businesspeople and people who are interested in mouthwash market. Data are
collected through questionnaires and interview of 400 consumers who live in Minburi,
Bangkok.

In this study, the sample size are 200 graduated females and 200 males at 21-29
years of age who work for private companies with at least-Baht 25,000 monthly income in
average. A holistic consumers' attitudes toward mouthwash at an agreeable level are
the convenience in buying; availability of products with different colors, tastes, and sizes
of container; benefit to oral health; and good knowledge of attributes whereas the
appropriateness of price, knowledge of ingredients, necessity of consumption, and
regularity of consumption are unsure. Besides, the result on the survey of consumers’
behaviors and reasons for consuming is that most of them know the product through
advertisement. Most consumers are 117 graduated females and 103 graduated males
from 220 samples at 21-29 years of age who work for private companies with at least

Baht 25,000 monthly income in average. The reason of buying is to relieve mouth odor.



The buying factor is for oral health. The buying behaviors are that most of them buy the
product themselves and apply in the morning after brushing teeth. Furthermore, they
select ‘Listerine' because of loyalty. Most consumers like the blue (menthol) and
medium size. On the other hands, 97 graduated males and 83 graduated females from
180 sample, age between 21-29 years who are employees in private companies with
maximum Baht 5,000 monthly income in average reject the product. They reject the
product because of high price, dissatisfaction in taste, and unreliability in quality and
advertisement. In addition, they think that only tooth-brushing itself is enough so that
most of them certainly decide not to use mouthwash even in the future.

[n this study, some ideas are provided for mouthwash manufacturers to improve
the quality of their products to meet consumers’ satisfaction and make them trust in the
product that it is harmless to consume. The taste should be mild—not sore to mouth or
tongue and should be more diverse. Most of all, the price should be appropriate to the

quality and volume of the product as well as the economic condition.
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