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ABSTRACT

Title : Consumer’s Behavior toward Sales Promotion Events of Tesco Lotus

Supercenters in Bangkok

Student : Miss Itsada Pisitkulkij

Level of Study  : Master of Business Administration
Major : Business Administration

Advisor : Dr. Urasa Buatama

Due to the rapid growth of “Discount Store”, Tesco Lotus Supercenter, one of the new
retailers in Thailand with large amount of foreign investments, is a foreign investor with
rapid expansion and maximum market share comparing to the others. Therefore, they must
find some ways to improve their potential in order to be a leader in the severe
competitive condition. The study on the consumer’s behavior toward sales promotion
events will help practitioners in analyzing the appropriateness of business development
and selecting sales promotion events to meet the customer’s satisfaction as well as
increasing margin and profit for the organization.

The result of this study is that most consumers are graduated female at 16-25 years
of age with at least/equal to Baht 10,000 monthly income in average. The study also
invedtigates the ¢onsumer's habits before purchasing and the decision on selecting
products.v\Th.e\researcher found that information on the events is communicated to
consumers through brochures and leaflets. Consumers’ purchasing volume is
increased for onefold when the information is communicated even if they have already
visited the events. The most attractive way of promoting strategy is pricing especially
discounts. However, consumers want and satisfy good service such as delivery,
installment payment, and the like rather than pricing when purchasing large products
such as electric appliance, furniture, and home decoration articles.

Moreover, the researcher found that age, income, and education are related to

consumer's behaviors such as considering information on products, selection of



products from the events, and media of sales promotion that the information on events is
communicated. Besides, the purposes of purchasing as for consumption or selling
relate to consumer's behaviors such as considering information on products, selection
of products from the events, and increasing purchasing volume.

Consequently, the practitioners should promote their products through discounts
and delivery of some products. This can be achieved through the communication of
information on the events using brochures and leaflets so that the consumers will visit

the events while the margin and profit will increase.
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uaziianfiqn gl ity 5 4 3 2 uaz 1 AR TaArund1ereaAade
usinzdaareuazsziAraNtanela frauasnaingaenisuiaundreasty () Fail
(Taan, 2539: 29)

R

K
” Y
Tael [ = ANMNNIINTDIT

= Ay (Awinldaandgegn - Avsngs)

X X

& Sunntay
Y, | = 5-1

5
= 0.8

t v
AINN1TATUINU mmmmnum‘ﬂqqmLfa‘ﬁ'ﬂmmLwia:?zﬁummﬁqwah 151’5‘]’\1171

srAuANRINgl] AR
sz ige 1.00 - 1.80
srAuYias 1.81=2.60
seAULNUNAN 2.61 =3.40
SLAUNAN 3.41-4.20
a‘:ﬁumn‘?‘izﬁm 4.21-5.00
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nsAAingAnssuditlag (Analyzing consumer behavior) iflunisdunze
a o ez d' o - é’ 9 Y o d! &S o 1
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Operations
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v ]
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1 v v
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Y . ¥ o .
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= =3 o :u' E s 3
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NOHFUASHIUUUNGRANTTHL U INA
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i o o o & a o P a . . { o
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Yar o a o ¥ ydy 13 =y Mz
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