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ABSTRACT

Title : Car Drivers’ Behaviors in Selection of Gas Stations in Bangkok

Metropolitan Area

Student : Miss Darin Wongpanitkrit

Level of Study : Master of Business Administration
Major : Business Administration

Advisor : Assistant Professor Apisit Kaewcha

Resulted from free trade policy in oil industry during ex-Prime Minister Anand
Punyarachoon’s governance period, oil industry is highly competitive. Existing oil traders
as well as new comers expand their gas stations rapidly to boost sales volume. Qil
traders have adopted various marketing strategies; namely pricing, product & services,
market place & channels and marketing promotions to attract customers to employ the
provided service in the short and long runs. This is therefore an interesting point for a
thorough study. Objective of this paper is aimed to study customers' behaviors in
selecting gas stations and market factors impacted selection criteria. Sample size of this
study is 400, randomly chosen from various car drivers in Bangkok Metropolitan Area.

The study reveals that the majority of questionnaire respondents are female with
31 to 40 age range and employed by private corporations.  Educational background is
Bachelor's degree. Personal monthly income is ranged between THB 10,001 to 20,000
and the most frequentty utilized gas station is Shell. Gasoline type is unleaded regular
with 91 octane. Gasoline filling behavior is a full-tank fill and will be filled in when
gasoline almost runs out. Gasoline filling is done at customers’ convenience regardless
of ga$ station or brand. Filling time is in the evening before going back home. Filling
frequency is twice a week at THB 401 — 500 each by credit card payment. Reason of
selection is gas station location; i.e. on the way home. In addition, other service that
customers empiloy is to fill a tire. The most satisfied free premium is soft drink. Marketing

factors significantly impacted selecting decision of gas station in view of sampled group



are gasoline quality, price, location; i.e. on the regular commuting route. Polite and
nimble services of staff at the gas station, other peripheral services provided such as tire
checking and windshield cleaning, convenient store at gas station, credit card payment
availability, ample parking space, gas station located in the vicinity of residential area,
clean restrooms and free premium provided are all highly ranked. In regard of medium
important factors in view of respondents, car cleaning service providing, other shops and
stores located at gas static.)ns such as bakery shop, coffee shop, laundry, automatic teller
machine (ATM) providing, lubricant refill service, discount & redemption coupons and
lucky draw are also of their interests. Counter service like utility payment and telephone
box providing are ranked at low important. Based on statistical analysis using
Chi-Square technique in studying the relationship between respondents’ attributes and
marketing factors, the outcome from the study reveals that different gender group
significantly weigh up free premium as compared to other marketing promotion. Different
age groups weigh up product services; i.e. polite and nimble services, together with
convenient stores located at the gas station area. Pricing, credit card payment
availability and free premium are also taken into consideration for these sampled groups.
Different occupation groups, similar to different age groups, concern greatly in product
services including lubricant refill, tirga checking and windshield cleaning. Telephone box
providing is another consideration. Pricing and credit card payment availability are also
important. Gas station location together with marketing promotional campaign like free
premium and lucky draw can still attract these sampled groups’ interests. Different
educational background groups have no exception from the above in term of product
services, telephone box providing and credit card payment availability. Different income
groups vote for lubricant refill service, coupled with product price, credit card payment
availability and lucky draw promotional campaign.

Recommendations from this study in product quality perspective are oil traders
should be prudent about product contamination by regularly scrutinizing oil tank
condition, ensuring no leakage or water contamination as contaminated product may

affect customers’ vehicle engines. This will adversely impact reputation of gas station
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component) ua:m'mumnﬁmﬁmﬁ@nfh@:uﬂiﬁu (Competitives differentiation)

3. Mlududlnadeda (Why does the consumer buy?) HhuArnruiNansuia

L 1
quszasd lunnsgevselfifinisdui eaussrnudesnistesdidlng madusenng
14 a a o 1% <8 o ] d’da a ] o ‘3“; < o
uavuAmIng Gasednmieladbsing q fldvinadenginssuniste Ae thduniely
vrallademnedsinen thdamndianuasimnsssy uariladeianizynaa

4. lasfidousanlun1sie (Who participates in the buying?) fudanuiitans i

T ] e;nla o 1 djl’ % =4 Y a 9, !AAI Yalan &
LMLMIBINQNAN 7 NBvdnasienisTedudnialitini dssneudoy 35w diiavawa
giindulade fie uaeild

5. i3 lnATeiliala (When does the consumer buy?) Whidranmfensudatania

:31‘ o v <y a2 :J/ [} 1 o <4 = ] <4
unstie &udnBerniniu 1 Wy ddulateadion dosganialavest)  deananite
Tonnafieusing

6. §13lnATaNlA (Where does the consumer buy?) Wudnuiensudeannud
a e <y 4 oy v o ¢ oal ' v
nusinaarll Gefesdnmuitedndemnanisdodamirafivmnsean iy narean Fnanares
41 plilefunfifim Faasswdudn Hush

7. uEtnATeet s (How does the consumer buy?) {udomiftensuiedunay

&~ a d’l‘ v o v - 4 ) <
luneindulate laelszneudan msfuftiogm nmedumdeya nasulssdiunaniaden ms

o

Andulate uarAiRnatendantsTe (F3ssal, 2539: 10 - 34)

Tamanginssaguslag

Tumanninssnguising (Consumer behavior model) unsfnmdammqelaii
WiRansdndula Tendasust Tmaﬁf«gmﬁw’iumnn'mﬁmamszﬁju (Stimulus) A ltAs

) o - ¥ 1]
AINRBINTT AansTsuaziuinluaiAniinAneesdTe (Buyer's black box) daul3en

'
< < o

wlaunaesnrdaduamvidedaneliansonanzild ANFAnTedTearldFuaning
AN T u9aziin1snauanessede (Buyer's response) Waanisiindulaga 8 (Buyer's

purchase decision) (NMW# 1)
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fanszaumeuan nMInauAuaate
Aunszsiu Ansoiu NFRBNUARA T
NNNTRAIR | A NARIM N9@BNAI
a [ 9 [ a o L=l 17
HARTT wswgha | | vive || nadendane
<l YR &8 a d’l
21A7 walulat PNFANUNAR nanlunisae
a o 1 < !»4’1" d‘l’
MR Mg | nsifiaq 1979 fuuniste
R NG TNUTITN 4QY T
of & .
dnunraaide wumaunsindvlatesdia
Tad A udmuss sy na95utoyma
tade fiudean nsAudeys
Taddauynng nsssifinuaniaaan
Tadeiuaninen nssndulate
WOANIINNLUAIN3T 0

a1 gduuuwghinssudiding

N1 : (@29700 UATANIL, 2539: 110)

24 t
=

f«gmG;m”mmmiumauﬂgiﬁﬁ‘ﬁamzé’u (Stimulus) WiAnANFRINIsiou udavinliAn
N1TADLUAUDY (Response) ﬁqﬁu‘[mmafi@'xm‘?ﬂndq S-R Theory (A599504 WATADLY, 2538:
£68-69)

1. ?ﬁ.qmzéju (Stimulus) ?ﬁlaﬂ?:[i’fum'aLﬁm%wmmnmﬂuéwnw (Inside stimulus)

2 o

waz@INTrEUaINNBUeN (Outside stimulus) TUnNsARIAaTsiesauladansziuniauen

dll v Y a o v o s & q‘ E . | 1 ¥ a d’l = 9

Waldd1slnainmusiaantsednsioeg asnszsiudadudumngalalfifiannisgedudn
t 3 3/

(Buying motive) Feanalfinyealadadumgrauazldivnqalalidedn@sine, (@1sund

6l Renszsfunieveniszneudan 2 dou fe
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1.1 ?iqnszts’jumqmsmmm (Marketing stimulus) Lflu%qn?zﬁw?iﬁnm?mmm
anranuglduasiedaldiiiy Wudenssfuiifuadesiudausrannanisnans
(Marketing Mix) Usznausiag

1.1.1 HaRAW9 (Product) 1w m?'afanuuuuamﬁrum"l,ﬁmamuLﬁ@n?zﬁu
AYINFBINT

112 991 (Price) 114 nsiawussa@uiliimnzaniundnsuiag
Hansnugnédntimane

1.1.3 G2aman1saming (Place %38 distribution) 111 SA4 MmN aNARA DI
Wi nsdnaoi Lﬁﬂlﬁmmmmnu,n'cﬁu?tnﬂﬁ'afhLﬂun'\?n?:sﬁumfmﬁmmi%

1.1.4 nsdaidiunisnann (Promotion) 11y nstaanasinaue nisldaan
WENENIIWINTUIIY NITAA UBN USN uaw uazntsa¥eANduiusauRiuypaaialy
i) feudanszdunudenisie

1.2 Rensefudy ‘1 (Other stimulus) Lﬂuaqm:ﬁuﬂfmw’f@qn’mjuﬁnm

agneenasdn Gaddmaounslaild Aunssiumants ud

1.2.1 1Aswgia. (Economic) iy nmzirsmsia melfaedidlnaweand
ANBNAGEAMNFBINITIRILAAS

1.2.2 malulatl (Technological) 11 naluladlwidunisin Bar code uas
Credit card snlfusnasuneldidnng

1.2.3 ROUUILUASNNTINEY (Law and political) 1y ngummﬁ'mm.wﬁ
dudloRuduilsasiitndnasensiintasnnanuieinises T

1.2.4 Fnssunnadmugss (Cultural) 1y suvsssniien Ussnling

i 3 o

umanasng 9 aviinanszfuldduiinaiaraudasnisiedudlumaniaii

L

3

2. naBaRTRANEANTinARTe

b2
3,

8 (Buyer's black box) ﬂﬂﬂuﬁﬂﬁnﬁmm;ﬁﬂ
<~

17

pvsagaeliaunsansuld Fedeeaneiudum

U

D) ®

uFeuaiisundesnn (Black box) Tag
1 &, yd’ll v s = yd’l’ asr o o ar Dé"
AMNZANNNAAYRNETD  AYNgRNinAnTesTeldFudvEnaandnenziesdde uay
nszuaunsandularedde
2.1 dnwrniza9Te (Buyer characteristics) Anwniraadddeianinaaintlade

] & [ 27 ar [ Y7 s o 1 o a =
i9Ae Jaduauimusssn tladusinudeny ﬁ%ﬂmuqmm wastafuaulRAINg
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i3 v
2.2 nszuaumesindulaTesdde (Buyer decision process) Ussnaudan 4w

a

<y [ v ¥ 9 = = o o 4”
RauAe NM9Tug ANeaeanIs (Tayun) msdumideys nistsaliumiaiden nsindulsde
LLﬂ:WﬂﬁﬂT?NﬂﬁﬂMﬁﬂﬂ’]i‘%ﬂ

,,,3 4 o o &'3 L 7Y =4 9/45 )
3. nenevauadresaviansindulaterasiuiinavidedda (Buyer's purchase

& o

L4
decisions) fiFlnaaziinsindulaludssidiusing q sl

3.1 MReNNARANY (Product choice) U nanenBNtEMNNEenae
v ' v ' v
WduuNTuRAr Fansazia (95) diluuudusssuan Fansasia (91) uasiniusias
] ¥
3.2 n1sidenAsdud1 (Brand choice) 11 fiiFlnalintadeniiasfmintuns

Uan. \iad sl Amaind wsemsiam 4

v

3.3 msidengane (Dealer choice) 1y fFlnaaviden|dii3nisfiaoniitdnag

v
°

’,’ (% =i 1 = = %’ % al' o e ar = [~f } %
wntuanifla tiw Gemdniniufiaordusnisiidulen. avangyuin 62 dusy
34 msdenaanluniTe (Purchasing time) 1y fislamazideniuanlunis
wadnfuludaed nanedu iy vianansdu
= c’!’ ] & o <y =Y ’o’ as
3.5 napensiiunisTa (Purchase amount) 1y fiisthrazidenfiuminiy

Afvazinle s
v adaa a 3 oy YV oa
fladanfiananasnanginssuguslana

<

nsAnwiiadudrAnnlaninasienginssunistareafiilng unisdneuiie

2 o 1% v a 13 ' A o . ¥
'vmunmm:fmzm'mmmma‘mmgm‘lﬁnﬂmqmuma d LLﬂ:ﬁLW@W‘):ﬁ"\ﬂa\‘]ﬂﬁ‘:ﬁluVﬂ\iﬂ']i‘fﬂﬂ’]ﬂ

'
o a

2r v

Wnnzan amnafdniinAnvesfFeufuuailaunaesdniifaeliasnsomananld dad
& ar L= v ' 1 Pt & o Yo a o

NUIBENBUATENNIIAAIA D AumdndnuzaeiTeussanniiniinAaldiuaning

Adlavie  nrdimtdnworassddafiidudmuneasidsslonddwiudnnnsnann Ae
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NPIUAINABINITURTAN UL IBIGN AT Weazdndautlszaunienisaanasing 9 lunas

¥ ¥ Q/d,l g - 14 v
nezruuarduasnNsainisresiTeiiutihwingldgnsa

1
= < _ v

t £ 3
1. fladududamass (Cultural factor) Hhidydneaiuasfeinyedaiaty Tnady
P o ‘ Py &KX < £ o © a s
neeNTUAINIUUIALtNiuul faudadlusaivuauazauAngRnssuTeanysTlud Ay
wile Arlanludmusssuazimuedneuedianuarinnuanuuanf1aresdeANuiann

daandu Fausssuiludaimusauasnisuaswginesusesans Gainnisaanadas
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ArTteA IR AT TuaTsy uazuran e sasuuasmraniulu i vus
TUsunsunITRanm SausssnuUeanitly
. 3 o . X .
1.1 ARusITNNUEU (Culture) udnwuzitugusasyanaludenn iy A

ﬁﬁwmﬂu”lwﬂ%aLﬁmfmmma’wmuwqﬁn??mmﬁmu‘mﬂ

1
a0

1.2 TIWUSIINNGNEIRY (Subculture) umﬂﬁm"muﬁ?mufiia:nfcjuwuanwmzmm:
Saunnsinariy Tnwagneludennsnanajuaradududan ":Tmuﬁssuna:wjfamﬁmmnﬁuﬁm
mqqﬁmamﬁm:ﬁnﬂm:ﬁugmmmugwﬁ 1w mim%ﬂ'mi?i NANAYAUY NGUARY nguanTw
usiu

13 Fusasdenn (Social class) wu1Eny nYsuLdNFnaasdanueantlusesy

4 AP R o TN ¢ a0 ¥
Fenuansiraiy Inenaudnlusasdudianasiiaousetadeadunazasndnlusudany
?’iumnm‘wﬁu@zﬁﬁnwm:ﬁ'umnm"mrTuum'a:%uﬁqﬂm:ﬁﬁnwmmﬁﬁﬂuLm:wqﬁnﬁ‘u
n1susinAlanzetg ﬁnnwmmmﬁmﬁnm%uﬁmuLﬁ‘fﬂLﬂuLLuomqlummu’uﬁoummm
nrinuaaa I SanuaR UMY AR LA AN 1 AN BN T 1BIA RS
Wanune mu%ﬁmdquﬂ?mumqmsmmmlﬁ’mmmmﬂmummmﬁmms‘nmuma:
%uﬁeﬂu'lﬁgnﬁm %ufq”qﬂmLﬂa@@n‘Lﬁ”nﬂundu'Lmﬂﬁ 3 9ufu Ae seAuge (Upper class)
FLAUNATY (Middle class) Ltazﬁ‘:ﬁuﬁiﬂ (Lower class)

& nwm:mmcﬁd%u%w%wamnﬂ@ﬁw’x’mimuﬁﬁu fadesiudann fadtudauypag
wazilademadauasmmen (nni 2)

2. fladudmudann (Social factors) uiladeifeatedluddinszaniy wasisviana
ﬁi@wqﬁmmma‘%@ anwuendaANLsznausian

2.1 nejudnad (Reference groups) ilunguiiyaaaudnluifedasdas nq’u'ﬁ@:ﬁ
INDNARRYIAUAR A NAAIY  uazANTiEN MutmgANssILAzNITANTINTInTady ARG
lunguéneds Lf‘im%ﬁuﬂﬂ@ﬁmmﬂﬁﬂuﬁﬂﬂ:ﬁm@an@'u arfRafiRnn  uazsensy
AINAALAUANNENENTHA

2.2 UnuIMuazAnuL (Roles and status) uﬂﬂafazrs’i@mﬁmﬁmﬁuumanq“ S
ATALATY NENANBY B9AnT uazanTuEN  yaARATRuLMUATADuE UANsN T

luusiazngu

47376
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1la]aniauan tlaRanieuan
Tadun19imusssy NECHTERP AT PY
- AT - NRNENNE
- IuBTTNEIDY - ATAUATY
- Sugann - UNUINUATADIUY

o

ia’zawizunna | p ]y
tadpdauymnna tadeAuaninen
- 91 -n19qla
- 2ATIAATEUASY - 95§

= o ¥
- 81T - M9Gauf
3 o
- 1eld - ANNITRTS
- n9AnE - YiruAB
o e a
- sUuuuNIIAN ST IR - UARNAN
- WUIARTENALDY

=]

i 2 fadenilaniwasienginssunistesesiising

A : (A329704 uazAY, 2539: 112)

3. tRdudauynAa (Personal factors) nissindulazesdaelifuansnaandnms

A2UYAARTBIAUNIGIWAN 4 LAl
3.1 81 (Age) anguanaAiuaziinudiaanisuaniusuansnaiy

3.2 TumeuipansTinasaunFa (Family life cycle stage) (ludunaunisansadan
193yAARTUANHAIZI0INTHATALATY N1sATeTanlunAarduneuduRe il aninasie
ANFaINITTANARLA A HaNTaeyARan ITIRaA ndeanslunE R usTias

14 1
WO ANIINNTRNUANGNTY
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3.3 971N (Occupation) 10usazyARs avinligarusiiuuazainudanis

AUARZANTUINIALANANT

1%

3.4 9¢l# (Income) wistananaasrgiatasusiazyrns Taznszusiafudi

174
&

1 14 k4
waziiFnnsnfiisinadnd@ulade Taniamantidsznaudon seldl niseanduning sunada
uaziAuARNgiun1sateRu s

3.5 n1sAnw1 (Education) ghiinsAnmngeiiuueltinizlnandnsusiiaonwa

t ‘yd‘d ol

waNNdERRNIsAnIAN

3.6 gULLLNNIAN9TIR (Life style) UuvunizarssTinlulaniinisuasseantugl
189 AIOs Talszneusan fanssu (Activities) Aauaula (Interests) uazANAAIY

& 14
(Opinions)  wuLMSANNTIRTNRLiUAmMUSITN  Furasdianuaznguandntesusiozyans
inniseatadisdinsinensdnineiresyaas et iuguunisinsdan
o a o B <4 ﬁ Yo a a
4. tlafannsamanen (Psychological factor) m‘i‘mﬂn‘ﬁﬂ‘uﬂmﬂﬂﬂ'lmmﬂwﬁwa@’m

v a a

d‘ < 1 as o Vv a d‘dn a ] a é{’ ¥
REUATUIRNINEN ‘]Nﬂ’rJ’J"]Lﬂuﬁ’ﬂ‘ﬂﬂﬂqﬂ'luﬂ’lQUTTﬂﬂY\N@WﬁWﬂﬂ@Wqmﬂi‘i‘u‘ﬂ’ﬂllﬂzﬂﬁﬂ‘ﬂ

Ce
¢

Audn tadunieludsznauso

4.1 n19qela (Motivation) uu1elanaINszel (Drive) Fiagnalusiynag
d‘ v : 4 ey o o o v o
anszsuliyaradfin - nsatlaiaandadunislurassoyrrsudenagniiaduniuuen
neenuld 1ty dmustsn dunnefean viseRenseauiitnnisaanaldisiacilantsnaraiials
a > N Y - Py v :
NiaANAeInis  Jedadniuacusednisressyss  Usenausaanlusanismiesanig

WATAYNABINITANUARINGINN 7] M IARUsIlaNa s Aufiniaausiesnis

&

4.2 m9fuf (Perception) (lunsyuaunisiausiazypesléifudenass Sasziioy

U

= 9 -ﬂ‘ &ﬂ. ¥ d‘d <A = 2/
LAZAAIMNUNETBHAINDNAZATINAINNUANMNUNIE WIANNILTINTZUIUN1TAHLITN 1A

a

Aﬂld ] dl o ¢ [ t d‘ sg 1 e ]
1asyrnanlselaniienduey lunsruaunisreusasyanadetuatnutiadanialy

U

v o

] 14

ANTe Uszaunisal Avnsednts wazersnnl uasdilustiudnenziladaniuuen fe
A‘ ¥ oo Yot

Aansrsiunisiugsing

1 %4

43 3B (Leaming) wunefe nasulRsuutlasiuwgiinssuuas (vie)
puliuBasseanginssuanlszannisaffitiunn  nsduufresyanaifatuiieynns
5uAanszdu uazazifiannsnouaues GafiAenqus Aunstdu-nnsmeLauss (Stimulus-
response theory = S-R theory) ﬁnmsmmm‘lﬁﬂs:qnm’l‘ﬁwqwﬁﬁo’]’wmﬂmwmﬂ%mﬁq%ﬁn

WiDAANTsAUAINNTINe e IAAN1ssaRulaTauas 1 dAuAN
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1 ]
<l =t [ %

4.4 mnde (Belief) urudnfiyapatiafefiafufelaRevildaung

wrandssaunisniiuams

] [
[R=)

o a . = v2 R a aa a -
4.5 VAUAR (Attitude) wNule ANNFANLNARTEAARTlAaRelnRanila YTe
< Y & aa = ¢ o v a =
aranmnsisanilndsaiitiaanmeFauflunisneuausssiefenszduliluiianied
adnaue hiddmilaninasernde lanzBaaiunnudeiiavinaserauas annns
U o = . o o o z L3 v o
Anwmudirunsisesdidinafunisindulatefudnasdanuduiugiu
4.6 yadnam (Personality) flugtluuudnenizassyanafiaziusafivun
WOANITUNTADUAULY YTREIAMNIETN ANHULFRFINNTT ANHUZUANFNTBIYAAR T
inlugnismevauasiiainanauasiilfiFeseRansesu
a = Y8 4 o A =
4.7 WWIMNARTEIMIEY (Self concept) e ANFAniinAnTiyanad
AamuesvsaRlmARTIYARGAndIyAAsEuTlasRniuludN LN q sanu iy Tngafia
gy » o o~ a oa = 2 0 @ g y < e
noisnsliyaraauia A A wiRsddusiedldsond wamsyanaauiiaann

ﬁmdﬁmﬂ'ﬁ’mmwfn.ﬂuz@ﬁnwnhmmmﬂummﬁ (A399900 waTARLE, 2539; 112-121)

fulsTauNIeNIgTnaa

dulszaunienisasia (Marketing Mix %38 4Ps) wuneda saudsnianisaanas
muau”lc-’f«‘ifm?ﬁw’lﬁs’qmﬁuuﬁ@ﬂummmﬁqwahuﬁmjuLﬂfmmﬂ donrieenidu namdoet
(Product) N19AKUATIAT (Price) N194RKIULNE (Place) WATNITAILATHNITARA
(Promotion) dutsrantia 4 Usznas 81338097 A9usTaNn1INIsaaIa 4Ps (The four P's

1 1
of the marketing mix) (A399704 WATANLY, 2538: 45-46) T91lsznavdesuasiBes e

0
Y

1. @Al (Product) Wueiianmnsaaussaanaduazeiusiasnis gy

'
sy af

I wandudieraiduguanimiundeslduazunzdodlaild doutlssnauaesndniogg
Ustnaudag fuRnint Tandnsnel nsussqitutie ANnAnilauazdans

2. $1A" (Price) Lﬂu?ﬁ'qﬁ'fiwumgﬂm'tun'mmmﬂﬁﬂuﬁuﬁq vz nsuFnaslugtlaes
SumsnfludoufiReaiuiinstminman wlaue uaznagnisng q lunisiauunsan

3. N3dnamine (Place or distribution) ufianssunisinndndueiismunliean
granautimng Wdaszaniflilfmnedaamensfiansananuiisminsedaien

usiflunisfiansandiazdmiatiaunaiasing 7 atnals uasinisirasudnadudnatincls
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duluNsUANARA Y (Placing the product) aangnatatlmungasdsznaudag 2 dou
FunFundndaudszanlunisdnsamite (Distribution mix) tdur
3.1 489m19n139a3 e (Channel of distribution) wunedia nduaesannThinide

[ 1 v
yanaminuini vie Ranssuduanhudnisianduanludidising e gl Tudouil
WuGFeansiarsandtazaminenaniueiagiiuaunanasiig 7 BEls nNamAeRaNTaN
P=3 o = o ¢ o 17 Y a ' o ¥
dudumaiinandnsiindeudeandudn inuaunanalidognin

3.2 natnsranefa®udn (Physical distribution) WuERaRanITHTRRUT R

TunsiedeudnaitudiiBungndedlifaniuifigenisuasinanfivunzay ludoy
‘:l’d 1 3 &G e o o ¥ 5 =
Uanlsznaudosnisruds nsfiudnmaidudrnieluesdnisgsiasessy uazlussuy
TRINNNTAGIRUAT LATNITALANAUAIAIARY

4. magudiunzaaa (Promotion) funnsiiasefearsfeafudeyaszudnagans

k74 () L 4 1

fuggeiasfraviauniuazngfinssunista  nsinsedaaiseraldwinauanevianisany
(Personal selling) waznisdeaistaalaildau (Nonpersonal seling) hisasilalunishiasie
= - = S P 4 A Y o - v A A
aaatsuvarslszniseetadenlfullantananairtesiiedesldudnnisdenldiriesdie
RARATUULNANLAY (Integrated Marketing Communication %38 IMC) TaaNansrun eIy

o Ll 1 s o

wnzaniugnen naafuel duiady Tneussqamjavsnasoniuld wisefleduaduiiddo

a L4

[ %

o X
AL
4.1 nslamon (Advertising) Wifanssulunisausdnnaisfaefuessnisuas

]

<4 e o & = ' o = d‘ﬁl =l U < £ o '3 o ] dl'
(139) NaANQUT UTNT usaANAshsaNEinIsdeRulnadguiuismenis Ansefeatsuuy
Lilfymea (Non personal) Taetinudiesna q uazdifusfsenis NAgME LunTslsmn
azifgadesiunagninisaivassdnulamon  (Creative strategy)  gwnsannnsiamon
(Advertising tactics) Ltaznaqwﬁaﬂ (Media strategy)

4.2 memnelagldwdneuay (Personal selling) iunisfinsiedealsnianse

= % U 2 3 clldo d’/ b3 d” d‘ b [ «

UL TW SN IEuazgnAThiewate  swludelisufiandesty nagnsniseny
lneldwineruane (Personal selling strategy) WATNITRANTULILNTTNE (Salesforce
management)

4.3 NMIAAUETNATTTY (Sales promotion) HURANTINNARIARBENMTEATN

nenalasldwineume nislamon uasnmsssadniug fdasnszdunisiesesiizlng
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uazszAvsnmaedany sethenisdaudiunisans un nsansan uange uwanmatiig
AuAn wanudns Jalza nsuanailas s
4.4 nsWdnauazn1sssm@uiug (Publicity and public relations)
4.4.1 1519919 (Publicity) Lﬂummuﬂm'mﬁmLﬁ"mﬁuauﬁw?ﬂu?mmuu
Hynea tnefiesdnisiiiudrewmdnsneiiulidesdudldenela 1 99nnsauetiy
4.1.2 nsUszaduiRus (Public relations) unnumweneuiilddastanls

al g s

ravaAnsiiednaanguanss IifinmnudaiwienAunfiafesednis
a Y a
wuIAR lUNs LI

a e o a L G edo o Ao oy , G
nauInIsATesanIuLTnIsdail. dunagnindrdniinldesdnsessenmszdy
= < 2 o ! 14 o :‘/ | o a o ol e S o :J/
nanssuvisamuanalaniazauessiagndn  dauiudsiiausniufiaontiisnsonsuiuas
v o a :’/ L4 =4 t ] d‘ ¥ e :I/ 2 [ =
ARane NN i nniulimlieduds Selunnsliuinistunasastindandnnisuinag
8
5 1lszniesail
a ] = = e 9 ) 2
1. UIN19d9NLsEANBAW (Competency) ypaInazsesiinmaunsngeludn
e 7 lidrandiuanumaia (Speed) ieaienanunlssinla Wy turasiiButnms
[ = A v 1% Y as a a %’ o G O =l 3 P a
\IANsEAn winaw visadgnan lidasiasinlunindianiadfuiinllsassusiasmanis dedn
uifuiadaazlilidesse anumadailaasinldgnéfinaudssila auanansain
1 9 < o = 1% <3 13 b Y e ‘. © i o = '
A A nImauhaTudan Ae gnArlianalalunaslfiisnasdnine g tiussavsanly
<y
NAIAN
2. AFlueuana (Product knowledge) yaanssasiinniluntsanenisnisly
Py v o o & v I v v ny A
punsliAuuztdugnAt meutlyunladedacla wazuntoymianizwinldifiafiveg
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tadtsunsnana Y Df. Sig.
RAATUT
ﬁﬂﬁuammwﬁ 3.507 4 0.477
wWilnuiTnrgnInLazsais, 3.507 4 0.477
Tmawasudneiniueies 3.632 4 0.458
fFnsdesn 1.157 4 0.885
fii3nsain 7 W ReRaneng ansyan 3.725 4 0.444
FFwendidfloualnf @undm) 4.707 4 0.319
ETGUILY 5.371 4 0.251
AlnsAnwanasous 6.087 4 0.193
fievimefinafia vy drseararsrsayuinasing 1 3346 4 0.502
T 1w Frawine? S Sudtia 0.356 4 0.986
5701
ﬁﬁﬁummgn 4.379 4 0.357
SudnedulingAsmn 1.865 4 0.761
afisaLazanud
Indtinu 6.278 4 0.179
Lfluchhﬁqufu 3.018 4 0.555
n3919°9 1ean aansnaune 2.693 4 0.610
Weairazarainl4 9.508 4 0.050
NNAAETNNNTINE
H1esunm 12.245 4 0.016*
ALlawanAuAn 3.043 4 0.55'
ensTlan 3.441 4 0.487

wNnenue * Adud Aty (Significance) fsedy 0.05
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tlajusunisnanm Y’ Df. Sig.
NARATU
¥nTunmnma 7.987 16 0.949
WUNIULTNIIENINUATTIALSY 29.898 16 0.019*
fiAnswanutnetnmusies 16.907 16 0.392
f13n1741990 19.800 16 0.229
fii3nnsan 7 iy meraanss iianszan 3.725 16 0.444
Hupeudidiaualng (Rum) 27.694 16 0.034*
TGERIGIN 18.097 16 0.318
AinsAwiansroue 20.694 16 0.191
finniimefirefia wiu drszhrasisaplinasine g 13,197 16 0.658
¥ i Fings Funiu Sudnia 15.986 16 0.454
1A
ﬁﬁﬂuﬁmgn 48.513 16 0.000*
fusamaningAThn 37.527 16 0.002**
FaTiRauaz a0
ndtinu 19.808 16 0.229
lunassiaugndu 21.712 16 0.153
nd199979 hean aansadue 10.329 16 0.849
Heainazenainld 14.522 16 0.560
NFAAUATNNITY
Hrasuou 32.231 16 0.009**
AUBALANAUAN 15.468 16 0.491
$18n1579 1A 19.211 16 0.258

T
o O o l

wneme * WiudAty (Significance) ATedu 0.05

i
al o o o =

a
**UduaAty (Significance) NsLéL 0.01
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ladaAun1Inann Y’ Df. Sig.
NRRATUT
ffunnnnd 24.960 24 0.408
WUNIULTNTENINUATFIANTY 30.665 24 0.031*
fiBnsuwanutinetinfusies 39.904 24 0.022*
f1i3n19dnem 34.125 24 0.082
f1BnnsBu iy Asaaneng ianszan 40.617 24 0.018*
H¥upouidfleualng @Tlungn) . 25.726 24 0.367
X[ EXTIGHV 15.731 24 0.898
AlnsAnsiansnsous 51.150 24 0.00:*
finiinefiaeida i drszeaissallnasiie g 34.103 24 0.083
T¥1knB i Fuingd i Fudnia 30.120 24 0.181
9787
ﬁﬂﬁu?ﬂmgn 56.206 24 0.000**
fuanusainsIATAm 73.230 24 0.000**
FaRazanIui
Indtiu 30.200 24 0.178
duneeiugniy 43.526 24 0.009*
n3191919 heen [ensaauis 30.298 24 0.175
Heairazerminle 27.474 24 0.283
N1dNATNNNTIe
Hyauan 41.419 24  0.015*
AlaLaNAUWAN 34.731 24 0.072
srenistelaa 48.436 24 0.002**

o ©

waneng * HdudAty (Significance) Hiszdy 0.05

al o o

“udAty (Significance) NzAL 0.01
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adtsrunisnann Y Df. Sig.

NRAA U

ﬁflﬁu@mmwﬁ 12.278 16 0.725

wineuFnisanmuazsnga 65.036 16 0.000**

fAnswlasudneinfusies 22.426 16 0.130

fFn1sdesn 24.843 16 0.073

fiSnsau 7 W AIRaNENY Fansyan 20.514 16 0.198

¥ urerdfluuaing @) 23.799 16 0.094

Nglevidn 13.980 16 0.600

Ansdniansnsoss 28.621 16 0.027*

finiimefiaefia ity drszanasanalinasing 1 23.064 16 0.112

f¥udnay 7 ¥ SN Funau udiee 22.099 16 0.143
$1A7

1§ﬁﬁu?ﬁmgn 21.246 16 0.169

SuanudaenTnamAshn 37.059 16 0.002**
MeTiRuaranL

Indviu 24.536 16 0.078

diumnseinunndu 20.352 16 0.205

n3199979 neen aensnaLne 13.672 16 0.623

Fenhareminld 10.474 16 0.841
n1sdudsunIgTe

Huaaunu 8.846 16 0.920

Alaan@udl 16.221 16 0.438

st laA 19.334 16 0.252
N * Dilud Aty (Significance) fisdu 0.05

~TndudnAty (Significance) Aszdy 0.01
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tasadunisnann ¥’ Df. Sig.
HARA DA
ﬁqﬁuammwa‘ 13.068 24 0.965
WInMuLTNIIgNINLasIa. 35.614 24 0.060
fidnnAoudeinueies 49.616 24 0.002**
Hisnnsdnesn 27.414 24 0.286
fiidnnsay 7 iy APRaNed [ianszan 26.941 24 0.307
¥ wnnvdidlauglng @) 32.128 24  0.124
Nty 16.153 24 0.882
Hlnsdnvianssney 33.789 24 0.088
finvimefisefaa iy drszAransisanllnadine g - 29.599 24 0.198
¥ udna 7 Vi Fnuuings Funud $udiis 31.577 24 0.138
$701
ﬁﬂﬁummgn 49.447 24 0.002*
Fusnadhatnsimasin 75.529 24 0.000*
FaTiRaa e
Tndtiu 21.448 24 0.612
dunnaeinugndu 29.100 24 0216
n31929149 idaen aensnaLIY 26.618 24 0.235
Yeuiiazennnld 34.977 24 0.069
N12RAURTUNITTE
T RIUESEY 35.015 24 0.068
AdaaLan@uAn 34.274 24 0.080
FR TR ANL Tl 50.560 24 0.001*

nNEme) * Ailedn

 ar

(Significance) AT¥éU 0.05

=l o

ATy
“{itdnAny

(Significance) Ais¥é 0.01
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fisun. 2539 n. * arauind Tanlud mssengavheudeqannsingada * Auaesradn.

(2-8 §U21AN 2539) : 1.14.

2539 3. " namsiduGemarindiunmdneallu * fiinsaann.
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