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ABSTRACT

Title : Attitude to Thailand's Brand Product of Consumer in Bangkok Area

Case Study : Food and Beverage Category

Student : Miss Surat Jantarak

Level of Study  : Master of Business Administration

Major : Business Administration

Advisor : Associate Professor Sirijanya Kuawiriyapan

Economic crisis that Thailand confronted continuously had caused great impact
in many aspects. Thai government realized the problems and eagerly launched some
effective strategies to make the economic stable. A crucial strategy to accelerate export
and trading capacity to compete in world trading was to create good image to Thai
products and the country through the reliability in quality. Consequently, Thailand’s
brand was determined to communicate with people around the world for same
understandings. For this reason, Thailand’s brand must be popular and acceptable to
Thai people first; therefore the researcher has conducted this study to investigate
consumer's attitudes toward Thailand's brand product in Bangkok and has selected
food and beverage for a case study. This study also investigates consumer's attitude,
behavior, and factors influencing them in buying Thailand's brand food and beverage
products by interviewing 290 people in Bangkok.

The result is that most samples are single, graduated females at 21-30 years of
age who work for companies or stores with Baht 10,001-20,000 monthly income.
A holistic attitudes toward Thailand's brand food and beverage products is good. Most
consumers do not recognize the brand. The consumption rate is 1-9 days. Spending
rate for food products is Baht 51-100 while beverage products is less than or equal to
Baht 50 for each time. Information regarding the products is communicated to
consumers through TV media while own experience is the most powerful source of

information that influences them to buy. Supermarkets or Department stores are the



most popular shopping places because of the convenience as they are close to living or
work places. Thailand's brand is not the factor influencing them to buy. Main courses
food is the most popular food products while milk is the most popular beverage
products. Nutrition value is the priority for consumers when deciding to buy Thailand’s
brand food and beverage.

The result on hypothesis test is that population factors are related to consumer’s
attitudes toward Thailand’s brand food and beverage products in terms of product
differentiation, guarantee, pricing, and nutrition. In addition, population factors is related
to consumer’s behaviors toward Thailand's brand food and beverage products in terms
of product type, buying frequency, and expenses per time.

Some recommendations are provided in this study that public relation should be
emphasized more, brand should be enlarge, and promotion through exhibition should be
dispersed to other provinces to make consumers recognized and be informed of

Thailand's brand products.
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