o 9 v
AninMEANANDN MIzeprinaIMANT

woAnssnrasfldidnisauntindannadviludavinscaa

Consumer’s Behavior of Golf Driving Range in Rayong
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Abstract

Title : Consumer's Behavior of Golf Driving Range in Rayong
Student: Mrs. Soraya Thepkliang

Level of Study :  Master of Business Administration

Major :  Business Administration

Advisor 1 Associate Professor Amornsri Tanpipat

One needs to practice regularly in order to develop skills and accurate swing
when playing golif. For this reason, golf driving range plays a critical role. Golf driving
range located in the central area is convenient for golfers to develop their skills and is
advantageous for practitioners in this business. The existing popular golf driving ranges
in Rayong that provide fair services cannot meet the increasing consumer's demand
since golf becomes popular and interesting sport among people working in Rayong
Industrial Estate. Those people possess high potential in knowledge, income, and
purchasing power. Consequently, golf driving range becomes an interesting business
for investors. Therefore, this study investigates consumer’s behavior and needs toward
golf driving range players as well as the factors influencing the decision of golf driving
range players. Data collection is made through questionnaires answered by 210 people
in Muang District, Rayong.

Most of the samples are graduated male at 31 - 35 years of age who work for
private companies with Baht 20,001 - 40,000 monthly income. The consumers usually
go along with 2 - 3 friends during weekdays at 17:01 - 20:00 and listen to one another
when making decision for services, exercise at 4 - 6 times a month for 1 - 2 hours each
time and golf balls for 3 - 4 trays each time. Most consumers used to buy things and
services from golf accessories shop and restaurant in the ranges. The best selling
products are gloves and balls respectively. Beverage is needed as well. Trainers to
standby all the time, privilege for members, diverse pricing, visual recorder to record

swing, and original golf balls not the used ones are also needed respectively. Putting



green for practice, appropriate service fee, and clean golf bail and carpet are factors
affecting the selection of golf driving range service in Rayong. Besides, some personal
factors including sex, age, education, occupation, status, and monthly income affect
consumer’s behavior toward the selection of golf driving range.

Some ideas including special activities such as examination of swing by golf
professionals, suggestion for improvement of swing by trainers are provided in this
study for practitioners to attract more golfers during the low period. The emphasis
should be on politeness and informal relationships between consumers and receptionist
to attract consumers for future visit. Service fee should be competitive and diverse
comparing to the competitors to meet consumer's needs. However, pricing should be
based on the calculation and consumer’s information together with SWOT analysis so
that there will be no loss opportunity in making profits. Putting green, bunger, driving
lane, and car parking should be adequate. Membership expansion through publicity
and rewards or privilege for group as well as promoting participation of women,

children, and youths are recommended for sales promotion.
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