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ABSTRACT

Title . Marketing Mix Factors Influencing the Consumer's Selection of Beer

in Beer Garden around Bangkok

Student : Miss Intira Pinsuwan

Level of Study : Master of Business Administration

Major . Business Administration

Advisor © Associate Professor Dr. Amnuay Saengnoree

Nowadays, consumers change their consumption behavior of liquor or wine to
beer because of the price per unit is cheaper. For this reason, manufacturers of beer
have to exercise various competitive strategies. One of the sales promotion strategies
that all manufacturers are interested in is beer garden festival which currently becomes
a major marketing event. The competition in beer garden is getting higher while the
organizing style changes every year. The purpose of this research is to study
consumer's common traits and consumption behavior toward beer together with

marketing mix factors influencing consumer's selection of beer in beer garden. The

~
-

result of this study will be used as a guideline for manufacturers to establish appropriate
marketing strategies to satisfy consumer's needs. Data collection for descriptive
analysis is made through secondary data collecting from many private companies.
Primary data is collected through questionnaires of 200 consumers in Bangkok and
applying descriptive statistic and inferential statistic.

-The researcher found that most consumers were male students and employees
in private companies with age between 20-30 years; monthly income at Baht 10,000;
and bachelor degree. In addition, most of them consumed draught beer in beer garden
once a week and are motivated by friends for this reason. There were about 6
companions for each visit mostly on Saturday and Sunday. The consumption volume
was 3 jugs in average. Moreover, most of them selected Heineken because of its taste.

For marketing mix factors influencing consumer's selection, most consumers’ priorities



had been given to taste, color, and flavor. The price of draught beer for each jug is
appropriate to its quality. The location, car parking, and atmosphere should be
convenient. The decoration should be in modern style. Food must be delicious and
clean. Marketing promotion includes brand name and image of product as well as
discounts and freebies. The result of ANOVA analysis showed the relationship of
personal factors toward the selection of beer that age was a factor of the selection of
beer in beer garden. The analysis on the relationship of marketing mix factors
influencing the selection of beer showed that location affected the selection of beer in
beer garden.

This study provides recommendation for beer garden practitioners to pay
attention to taste, color, and flavor of draught beer in order to improve their product to
satisfy the consumer’s needs. In addition, they should adjust their marketing strategy by
dispersing the service areas especially during the major festivals. The service area
should emphasize on decoration to illustrate the product image. For marketing
promotion during the decline of sales, the practitioners should provide freebies such as
T-shirt, bag, coupon to exchange for beer in order to increase the consumption and
sales volumes. The promotion through salesperson at the service area to reach the

consumers directly is another way to increase the sales volume.
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