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ABSTRACT

Title . Investor Behavior toward Thai Commercial Bank Deposits

In Bangkok During 1998-2001

Student . Miss Suwapa Tawonrungroadjn

Level of Study . Master of Business Administration

Major :  Business Administration

Advisor :  Associate Professar Dr. Kulkanya Napompech

Deposits are important for a country's development. Financial institutions
especially commercial bank, have the greatest capital collection. Most bank deposits
come from individuals, but during 1998-2001, the financial crisis of Thailand, which
affected many investors. Thus this research aims to study for the above -mentioned
issues.

The objectives of this study are to understand investor behavior toward Thai
commercial bank deposits, and factors for investors to make bank deposits during the
financial crisis in which interest rates decreased continuously. This study will analyze the
improvement and development of bank services and marketing plans in order to create
customer satisfaction, by using the questionnaire with 384 investors who used Thai bank
services.

The results indicated that most of the respondents are female, 25-34 years of
age, single, graduated with bachelor's degrees, are working in the private sectors and
have monthly earnings ranging from 10,000 to 30,000 Baht. The monthly deposit rate is
5-20 % of salary. Saving accounts are the most frequently used. Respondents made the
decision to make bank deposit by themselves. Frequency of using bank counter service
is 2-3 times per month. Transfer for salary payment is the most common objective of
using bank accounts. In the case that interest rates decrease, investor will decrease

deposits and invest more in government bonds in order to have more benefit than from



bank interest. The first priority those respondents gave as important for deposit quality is
high interest rate.

Saving percentage classified by age, education, occupation, and salary are
significantly different. Frequency of using bank counter services classified by age and
salary are significantly different. Type of account classified by sex is significantly
different. Savings behavior classified by sex and education are significantly different.
People who make a decision for bank deposits classified by age and occupation are
significantly different. Objective of using bank accounts, investment sources and
reasons for investments classified by all self-factors are not significantly different.
Respondents need institutional stability and fast service at a high level. Thai bank saving
factors as classified by all self-factors are not significantly different.

Suggestions that can be make from the study regarding the marketing strategies
that the bank should take into consideration consist of institution stability, fast service
and more improvement and development in services efficiency in order to facilitate

customers instead of interest competition.
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