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A Study On Marketing Mix Influence toward to
Buying of Desktop Computer and Notebook
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ABSTRACT

Title : A Sudy On Marketing Mix [nfluence Toward To Buying Of
Desktop Computer And Notebook

Student - Mr. Kunakon Dankul

Level of Study : Master of Business Administration

Major :  Business Administration

Advisor ' . Associate Professor Amnuay Saengnoree

Previbusly, the most of personal computer buying were desktop computers due
to computer notebooks were not well-known. Today, consumers have changed to buy
more notebook computers because of lower price of notebook and more efficient
machine than old version. Then comsumers have more choices for personal computer
buying. The objective of this study is to investigate buying behavior, buying factors and
attitude towards desktop and notebook computer. The secondary data collection is
performed by questionnaires of 300 consumers who have bought desktop computer or
notebook computer in Bangkok Metropolitan. The analysis of data is based on
descriptive statistics for analysis basic data and Chi-square statistics for analysis the
relationship of variables affect buying computer.

The results of the study found that desktop computers buyer are 58.3 % and the
most buying of desktop computers were no brand computer. Most buying price of
desktop computers were in range of 25,000 - 34,999 baht. While the most buying of
notebook computers were Compaq brand name and most buying price of notebook
computers were in range of 45,000 - 54,999 baht. The most influencing factor of
computer buying was machine efficiency. The result of chi-square analysis found that
the influencihg factors of computer buying which are age, monthly income, education,
career, marketing factor of price and distribution channel significantly affect consumer
buying of delsktop and notebook computers.

As for suggestion, computer manufacturers should focus on computer efficiency
development and do marketing strategic planning by considering age, education and

purchasing power of consumers, including marketing factors of price and distribution



channel for target consumers to set proper price and develop products to meet

customer need.
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