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The Attitude of Investors toward the Internet Trading
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Abstracts

Title : The Attitude of investors toward the internet trading
Student : Mr. Chokechai Keawviboonpan

Level of Study : Master of Business Administration

Major : Business Administrtion

Advisor : Dr. Urasa Buatama

Stock and securities trading through internet business has been played an
important role in order to influence and support trading activities in stock market, expand
the stock market availability including increase the convenience for investor's trading.
Therefore, the investors could buy and sell stock and security with efficiency and
effectiveness. this research is to study the attitude and factors influencing investors
toward the internet trading in Bangkok areas. The random group questioned in this
research is 263 laypersons from 8 companies that aiready provide the internet trading
was realized by the researcher to studied and researched the attitude of investors toward
the internet trading aimed to find out the required serviced that consist with the need of
investors in Bangkok metropolitan.

Result of this research indicates the majority of males. The subjects was age more
than 35 years, main occupation was private enterprise employee, education level was
bachelor degree, average income was 15,001-35,000 Baht per month and almost no
experience of internet trading are 74.14%. The main reason for internet trading
experienced group for internet trading was the availability of the trading without location
barrier. The main reason to choose the broker for internet trading was the reliability of
trading trend analysis. The main factor to be the most importance is confidence into use
internet trading was the convenience of trading within their resident and security reliability
of internet trading system. The threat and problem for internet trading was the security
reliability of the payment and the problem of internet service respectively.

However, there was recommended by this study that companies who provides

trading services through internet should improve their competitive capability by paying



more attention to the security system especially the payment through the internet, trying
to increase efficiency of individual services with the reasonable cost in order to be able to
motivate investors to use internet trading much more. Moreover, the company's images,

its reputation and its accountability services all must be kept with correct information
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