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ABSTRACT

Title : Behavior of Client Toward Factoring : A Case Study of
Ayudhya International Factors Co.,Ltd.

Student : Ms. Chayanoot Pingkarawat

Level of Study : Master of Business Administration

Major : Business Administration '

Advisor : Dr. Urasa Buatama

This research has an objective to study the behavior of Ayudhya International
Factors Co.,Ltd." s client toward factoring. The purpose of this study is helps to improve
an activity that would response to the client’ s requirement. The questionnaire was used
of 54 clients who utilize factoring facility with Ayudhya International Factors Co.,Ltd. in
sample group.

The result showed that most of client who utilized in the factoring facility of
Ayudhya International Factors Co.,Ltd. was a small company which has paid-up capital
between of MB 1 — 10, sales per month between of MB 1 — 10, the proportion of saI’e in
credit between 80 — 100 % of total value, credit term granted to customer was 61 — 90
days. The credit facility with the bank was the most popular type of overdraft facility and
they don't lend to another person.

The most clients considered the important at high level company based on the
term of the reputable and strong financial of factoring company and financial of client,
the important at very high and high level company based on the term of the expenditure
for utilization. The most clients considered the important at high level company based on
the term of conditions except send the notification letter to trade debtor, send monthly
statement to client, audit financial status of client every years and check credit of client
with financial institution that the clients considered the important at fair level company. In
term of service, the mast clients considered the important at high and fair level company

except the gift for client that clients considered the important at low level.



Testing hypothesis was discovering the factor which influents toward a selection
decision of factoring company to classify by size of client was not significantly different.

To suggest that Ayudhya International Factors Co.,Ltd. should reduce the rate of
initial payment charge and factoring charge and improve the process of service in order

to suit the requirement of client.
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