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Work Ethic and Organizational Commitment

A Case Study Patkol Public Company Limited
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ABSTRACT

Title : Work Ethic and Organizational Commitment

A case study of Patkol Public Company Limited

Student : Mr. Narong Chaivisate

Level of Study : Master of Business Administration

Maijor : Business Administration

Advisor : Associate Professor Amornsri Tanpipat

Not only do people work for themselves but also for family, society and country.
Work values and beliefs are called "Work Ethic" and should be promoted.
Organizational commitment is an important facet for employees because every
company needs employees who have organizational commitment, loyalty and can work
hard. In addition the advantages for the company are it helps the country to reduce
costs to change new jobs and increases productivity and quality. The purposes of this
research are to study work ethic and organizational commitment of personnel divided by
Sex, age, status, education, job title, level and experience. These factors were found to
affect the work ethic. Survey questionnaires were distributed to 250 employees.

The results reveal employees working at this company had a high level of work
ethic and organizational commitment. Most employees were males, aged between
18-30 and second 31-40 years, more had married status than were single, had an
education level of diploma secondéry education or bachelor's degree were in the
division of engineering and production leve! of leader, and had experience of between
1 to 10 years. Considering correlation of personal characteristics with work ethic it
revealed sex and status were not significantly associated with work ethic. Age,
educat(on, job title, level and experience were significantly associated with work ethic.
Work ethic was significantly correlated with organizational commitment.

The finding from this study can be used as a basis of the work ethic and as

guidance in Human Resources Management. The company must ‘be increased the



continuance commitment by creative thinking of loyalty and the employees throw oneself
at knowledge and ability for organization. The company must be promoted the
employees by creative thinking of loyalty and must be created working, facilities. The
employees who have young and less experience, the company must be trained the
method of work and technique in order to good working, good environment and high
efficiency. In order to the employees have good emotion with work and create the high

work ethic.
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