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ABSTRACT

Title . Factors Affecting the Selection of Fitness Center Services in Bangkok
Student : Miss Tipwan Puangsuwan

Level of Study : Master of Business Administration

Major :  Business Administration

Advisor . Associate Professor Amornsri Tanpipat

One of many businesses which the economic crisis in 1997 and terrorism in
America on 11 September 2001 affected is fitness centers since customers are not
confident of economies both in Thailand and other countries. Consequently, customer's
behavior has changed, especially those who live in Bangkok where most businesses
and education is dispersed all over the city. Therefore, stress and iliness can be caused
by haste and high competition in lifestyles easily. At present, people in Bangkok tend to
pay attention to healthcare especially exercise. However, time and place are the
limitation when trying to exercise so that fitness centers have become advantageous and
tend to expand further.  For this reason, this study aims to investigate customer's
behavior and attitudes toward fitness center service, as well as factors ffecting the
selection of fitness center services in Bangkok. Data collection is made through
questionnaires answered by 392 customers from 14 fithess centers in Bangkok.

The result is that most customers are single, graduated females of 21-30 years of
age who work for private companies with Baht 10,001-20,000 monthly income on -
average. They apply for membership yearly. The frequency of exercise is 2-3 times a
week. The favorite programs are exercise equipment service. They usually exercise on
weekdays during18:01-24:00 and visit there by personal car. Activity during breaks is
chatting with friends. Information on fitness center services is communicated through
recommendations by acquaintances. Friends are the ones who recommend them to visit
the centers. Monthly expenses for this reason is less than or equal to Baht 1,000, on

average. Besides, most customers agree that stress can be released by exercise.



Customers mostly emphasize goods and services, place, and sales promotion. The next
emphasis is on pricing. Moreover, the result of Chi-square analysis on the relationship
between customer's general factors, and factors affecting the selection of fitness center
services is that sex is significantly related to the availability of various exercise programs,
location, which should be in communities and safe, adequacy and security of car
parking, and availability of freebies. Age is significantly related to goodwill, service
period, and location which should be convenient for traveling there. Education is
significantly related to modern equipment, advertising and public relations, and activities
both inside and outside the centers. Family status is significantly related to presentation
of the centers. Occupation is significantly related to goodwill, availability of various
exercise programs and personal items, service period, location, which should be
convenient for traveling there, and presentation of the centers. Income is significantly
related to service period, service fee, adequacy and security of car park, advertising
and public relations, and activities both, inside and outside the centers.

Some ideas including training personnel to be nice and be service minded
together with improvement of other services such as facilities, equipment, and so on are
suggested for practitioners of fitness centers to attract customers to the centers.
Furthermore, diverse pricing of goods and services will establish customer's satisfaction
with value worth.  Expansion into more branches can be made through a business
alliance or franchise to cover all targets. Sales promotion can be made through
advertising and public relations using effective media with low cost to approach the

targets as well as special activities.
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Pearson  Df. Sig.

AuAuazLdng

Foidnsansgudeantndanng 21111 24 0.632

AMuuATtTIeegnsninanindanie 29.876 18  0.039*
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fuAuaniisnig
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Foluuazuanaonnd 14296 12 0.282
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name ¢ AiadAty (Significance) # 0.05
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wnneme * AiadnAty (Significance) 1 0.05
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