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Abstract

The objectives of this special problem was to study factors, behaviors and attitude in eastern
railway of services for using to study at King Mongkut’s Institute of Technology Ladkrabang. The
samples of 240 students was randomed by using stratified sampling designs which are classified by
faculty. The data is collected by using questionnaire. Chi-square test for Homogeneity of proportion
and Chi-square test for Independent are used to test hypothesis.

Eastern railway service factors found that almost 53.8% of students were punctual factor that
the important factor. Next the safety factor and the speed factor , It was found that gender of
students was association with punctual factor, class of students was association with safety factor and
advertisement or information factor and faculty of students was association with rate fare factor.

Eastern railway service behaviors found that 80% of students used train service, 88.5%
used one way category ticket , 95.4% agree that eastern railway service should been have
development and 72.8% agreed that fare was suitable. The proportion of gender had difference in
category ticket behavior, the proportion of class had difference in passenger wait time behavior and
the proportion of faculty had difference in service using frequency in service , travel of time and

category ticket pay of the fare.



Eastern railway service attitude found that almost students had a good attitude except in
some attitude as punctual factor, modern factor, frequently factor and information factor which
50% of students agree that it was not good enough. Gender of students were not association with
all attitude, class of students were association with polite ticket vendor and faculty of students were

association with good information opinion and punctual train travel .
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