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Special Problem Title: The Attitude and Behavior Toward the Use of Mobile
Telephone of Students, Lecturers and Other Officers
of the Faculty of Science, King Mongkut’s Institute of
Technology Ladkrabang

Name Manasvee Tang-amatakul

Wannaporn  Inchaiya

Wanwisa Boonmeema
Special Problem Advisor  Chutatip Tansathit
Department Applied Statistics
Academic Year 2001
Abstract

The objectives of this special problem are to study the attitude and behavior
toward the use of mobile telephone, the proportion of usage, including the factors
influencing them. A samples of 233 students, 52 lecturers and 30 other officers was
drawn from the Faculty of Science, King Mongkut’s Institue of Technology
Ladkrabang. The Stratified Sampling has been used. The data were obtained by using
attitude questionnaires at 0.6564 reliability. Statistics methods applied for this study
were mean, standard deviation, proportion, test for homogeneity and Fisher’s exact
test.

The results of this study show that 60.3 % of the respondents used mobile
telephones. Most popular communication network was DIGITAL GSM 2 WATTS,
second was DTAC 1800 at 41.1 % and 24.2 % respectively. The popular models were
NOKIA, 47.4 %, and SIEMENS, 24.2 %. About 50.8 % of mobile telephones cost
between 5,001 — 10,000 baht. The main purposes of using mobile telephone were
personal communication, 845 %. Special services that mostly used were short
message services, 79.0 %o, call handling and call waiting, 55.3 %. The main problem in

using mobile telephone was no connection in some areas, 74.7 %. Average monthly



payment was around 501 — 1,000 baht at 49.7 %. Methods of payment were post-paid
more than pre-paid. At oo = 0.05, there were no significant difference between
students, lecturers, other officers and genders in terms of proportion of usage, network
selection, model selection. However, there was significant difference of proportions of
method of payment between students, lecturers and other officers. They had the same
attitude toward the result of mobile telephone usage that most useful in emergency
cases. Similarly, they agreed that the characteristic of mobile telephone users are
favored to new technology. Factors influencing buying decision in all groups were

worthwhile promotions and usefulness in emergency cases.
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Sumesiin 28 18.8 42 282 0.569 0.451
msuugthonitowaudin 42 282 67 45.0 3.741 0.053
aueA i Insdmiinden 36 242 50 33.6 0.160 0.689
fivaly

NuuEATUM 22 14.8 22 14.8 1.165 0.280

*  p-value <0.05
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