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ABSTRACT

The purpose of this research is to study the student’s demands in using services and
resources of Central Library at King Mongkut’s Institute of Technology Ladkrabang (KMITL). The
population includes 8,396 undergraduate students in KMITL. The samples of 409 students were
randomly selected by using a proportionate stratified random sampling, and Systematic Random was
used in each stratum. The questionnaires were distributed to collect the data, and the statistic methods
used in data analysis were Chi-Square Goodness of Fit Test, Standardized residual, Chi-Square Test
of Homogeneity, Partitioning analysis and Adjusted residual. When the students from each faculty
who use the KMITL’s Central Library were divided into 3 groups according to their average times of
use per month: less than 3 times, 3 to 6 times and more than 6 times. The proportion of the students
from the Faculty of Agriculture Technology is significantly different from other faculties. The groups
that use less than 3 times and 3 to 6 times are major distribution. When the students from each
groups: group one (first-year students and second-year students) and group two (third-year students
and fourth-year students) who use the KMITL’s Central Library were divided into 3 groups according
to their average times of use per month: less than 3 times, 3 to 6 times and more than 6 times. The

proportion of students is not significantly different. The primary choice of the days that the librarians



should be ready to serve a lot of student is Monday to Friday, and the secondary choice is the month
before the examination. For the primary choice, the time that the librarians have a lot of work is 16.01
—19.45, and the secondary choice of the days is 13.01 — 16.00. The proportions of users and non-
users of the Reference Service and the Information Searching Service (OPAC) are not significantly
different. For the Circulation Service and the Photocopy Service, the proportion of users is
significantly larger than the non-users. For the other 10 services, the proportion of non-users is
significantly larger than users. The reasons that the students do not use the News Service are not
significantly different. The main reason that the students do not use the Library Usage Guide Service
and the Special Service is they do not know these exist. The reason why students do not use the other
9 services is that they do not need the services. The research also studied about the problems that the
users found about library’s services and resources. The conclusion of this research will provide an

insight for the library to solve the problems about its existing services and resources.
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