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ABSTRACT

Title : Perception and Attitude toward Power Super Saver Campaign Save
10 % of Electricity Usage Get 20 % Unit Discount in Bangkok
Metropolitan

Student : Mr Pornsomnuk Chinperasatean

Level of Study  : Master of Business Administration

Major : Business Adminstration

Advisor : Assistant Professor Apisit Keawcha

Nowadays the electric power is necessary for the way of living and there is a
trend towards increase in using it every year. To have enough electric power to the
requirement of people is encourage people to use the power in saving ways especially in
the residential area. The use of power in the area is just for the way of living and
convenience but the use of electric power in industry and business makes income and
productivity. Power Super Saver Campaign Save 10 % of Electricity Usage Get 20 % Unit
Discount was set for residential area people by National Energy Policy Office (NEPO),
Metropolitan Electricity Authorization (MEA) and Provincial Electricity Authorization (PEA)
to convince and stimulate the using power in sav!ng ways. Thus, There were propagated
the knowledge understanding to the people by public relation media such as television,
newspaper and radio.

This was the studying to know perception and attitude toward power super saver
campaign save 10 % of electricity usage get 20 % unit discount in bangkok by using the
data from the National Energy Policy Office and field survey of 400 examples in Bangkok.
The purpose of this studying was knew the attitude and factor that effect electricity user’s
perception toward power super saver campaign save 10% of electricity usage get 20 %
unit discount. Including the user’s perception by the public relation media.

The result of this studying indicated that the most effectiveness of public relation
media on the user's perception toward the campaign was the television, ‘newspaper,

magazine and radio respectively. For the detail of perception evaluation, the electricity



users had the perception to participate the program and know the saving ways in their
home could be specified to the excellent level. But the electricity users had the
perception in the detail of program could be specified to unperception level. The
meaning was the public relation media were able to reach the electricity user just in the
roughly knowledge but unable to reach the electricity user in the detail of the program.
The studying about the attitude of electricity towards the program indicated that
the most users had agreement on the fight of the program and were able to stimulate for
using the economical electric power of the users in the most agreement level. So, there
must be the ways to convince people via the mass media especially television which
stimulate the change of behavior instead of using the higher price controlling, because
the studying indicated that the people had agreement in the uncertain level in this case.
The result of studying for personal factor and attitude of the electricity users indicated
that the factors such as sex, age, status, education and occupation were not significantly
ralated to the electricity user's attitude toward the program. But income salary was
significantly ralated to the electricity user's attitude towards the program on the attitude

that only saving behavior of user after got the information of the program.
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AATLMTeanssauun (Descriptive Analysis)
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ANNNANNT8ITY (1) AB (NaeN, 2542 29)

I = =3/
k
o ,, v
ae I = AIHNNANDTDITY
R = Ade AwandliaanAgage - ArANga
Vv
K = UG

1.3 NsAAmeiaNulslsuniafee  (One-Way Analysis of Variance :

ANOVA) L‘?w'a’l'ﬁwmmumwﬁuﬁuﬁ"tudoummﬂqé’ﬂdwuﬂﬂa Toun A a1g a0wunIn
sxAumsAnm endn uaseldsedion AldeiAunivesd i luaangammamuas

2. msinsziidanssouun (Descriptive Analysis) Tnamsirdayaitldanag way
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1 1 3 ] ]
aeAdsznaunuydldlunishn uazAuAstianaazatluslle siinilausinsnaii iy aoade
-~ a a4 o %
WTBUUIANNAAYTENTTLS
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