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ABSTRACT

Title . Consumers Behavior of Photo Express Shop In Bangkok Metropolitan
Student :  Mr.Yanawit Roongaraya

Level of Study : Master of Business Administration

Major . Business Administration

Advisor : Dr.Urasa Buatama

Due to the continued crisis of the economy until 1997, many businesses
including photographic industry businesses had to close; therefore, the sales volume
has decreased simultaneously. High competition as a number of photo express shops
have increased quickly and new technology which is able to operate at very high
capacity in this business, so the price of photo developing and photo expansion in
photo express shop has been decreased. Although many photo express shops have
been closed voluntarily. However, the owners are attempting to find strategies to
maintain a constant market share and improve the factors of marketing in order to
contribute to the maximum satisfaction of customers. For those reasons, it is therefore
interesting to study consumer behavior of photo express shops in the Bangkok
metropolitan area. The objectives of this research were to study behavior, and the
factors of production which have an influence in decision making regarding usage of
photo express shops. The research was undertaken by collecting data from various
sources and interviewing 400 consumers in the Bangkok metropolitan area.

The results revealed that most of the samples are men between 23 - 29 years
old, whose highest educational level is bachelor degree, marital status is married,
occupation is employee of company and average income per month is below 5,000

.baht. Most of samples have the objectives when visiting a photo express shop of photo
developing , buying film and photo expansion respectively. The most common type of
film is Kodak film, the frequency of usage is 2 - 3 times per annum. Most of them pay

by cash 100 - 300 baht each time, and the most popular photo express shop is Kodak



Express, because of the quality of photos and providing quickly service. The most likely
promotion is distribution of free coupons for additional developing and expansion
photos ,and self decision are the two most common factors of a photo express shop.

The study about factors of production which influenced decisions on which
photo express shops to use, revealed that the highest concentration was the quality of
thie job, near to living place or working place. Also, a high concentration of subjects
chose the quickness of service, modernization of equipment , politeness of staff, pricing
below others, a clean and nice decoration shop, obtaining a standard quality system
from main film supplier, distribution free coupons for additional developing and
expansion photos,. A medium concentration was ability to shop and look around others
productions by themselves, advertisement in any media and other services such as
providing copy machine and sealing card .

The recommendation for those who want to be the photo express shop owners
should concentrated on location, quality of the jobs , price of service, the quickness of
service , having choices of payment methods , using modern equipment and a modern

looking photo express shop.
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