L4 .
dnintoauanai NILIOUNA IMIANTL LY
L]

mmﬁqwahuﬂ:wqﬁnsmwmé’mmﬁwﬁmﬁﬂuﬁ?znu DTAC

Tuasngamwumiues

Satisfaction and Consumer Behavior of DTAC System Mobile Telephone

in Bangkok Metropolitan

- W

it
PN

mu‘“_ o

wWetyang  Faaneans

aLseasia 43066617

%
VR (aua
pidc

“‘"““ 4 E 0 i Biermereeeseeeeeeesssensesenns

nmu. ..
phly e

T4, 1n0Y, 1} ............ eseveesnenes

amﬁummi‘ufﬂﬁwsv%ummm')ﬂmvszmmnrm
LW@ﬂQ'?JJiQJJUi‘mLmQIE‘Iy l'y']'l.l‘i‘ﬂ’] s‘ﬁsn'wmum‘wm (U?M’l?iji‘ﬂ’ﬂ iNAT)

nAGeud 1 UnnsAnm 2545



UNAREa

o - 4 4

FaTas ;Ao lauazwgpinssnresdldinsAnwiiadauiluiam
NFUNNUNIUAT
L = ¢ A «
unAnw D owemgyang Feanedans
STAUNITANEN R IE R ES PR TP R il
#1113 © UIwnegena
A o & o

aansENinun D SRNANARINANIE BNTAT FURWRNT

v
o o

L

nMsAnATINTRY ﬂs.,mﬂmfaﬁnmm'quw'a'lmm.,wqmn??u 10951 Ins A

d!l dl v a
waauhreuslnaluangaumnumuns mumﬁnmﬂqwmﬂwﬁwawawqmnsmmﬂm
Insdwiiadaunizesdudlnalungamnamuas 18un tasusutlszaans fadadudinuuay
wewghia  dademnduanuienelauasifadediummmana  Taengusnedneiildly

vy v
nafnmafsiRedldnsdmiiadauiieyluaanqmmaumiuas 41uay 504 Au uasfy
susandeyadoenisldunseun duiuedan ilumsiinsiteyaitestn@mesann
' (g | oo a Ay a al
nan1sAnsINLGY ngusaatnefidisen unAvditiviasas 54.0 warflangiede

] al 'R )

FEMIN 20 — 30 T auntsAnsadassaulFynaes Jeelfede 10,001 — 15,000 um

4

o ' o 2L, . o
“sapau MaArestnedmldauaieatiszudng 5,000 - 10,000 UM sraziaatild

nsAwil 4 — 8 1hau TaadaulngfinsaGesannlutaeoan 06.01 - 12.00 u. fvafingy

9

o

faatadaulug)denldfeive  Nokia - Insgauasaulasugntininlduazmansessa
Lﬂ?@ﬂmﬁw*nLﬂmum"ummfamvwm 5,000 — 10,000 1" mmmwndummwdqulmy
‘l‘ﬂmﬁwmﬂaaumummrmmwavmn'lun'lﬂ‘muwnwuw Lm.,ziw’lmyq ReaAEnng
Meldeulszinnuiauas 500 - 1,000 uw TagavdszAninsmaideufianlinefine s
a?w?ulué"]uﬂmuﬁaw'a'l@ﬁmﬁmﬁwﬁwﬂ@mn'l.uﬁ;mgﬂmmqrinJm‘&“m wfinnsldan
afinnsldann  aowidmhedeies  Mefdunislifuresdaiies AuNwlunIg
Whing uazanuiidissdu uasiiauftonelaszdunhunandluitadianisdassrining
wnaeiniiay geuansiiinig nastnaidheandie nisdaaiunisene aunmaed
fyoynnu AuauAudEnNg  AdTnnsmafieu nstnsseiesy T UAZTIANTBNAD

i - I o o o« AJ o« ] ] !
wiraalnsAwimuasy  dwiuilgmindldmedwidaulngfilgwisnnludessessiing



-~ A U = = o/ d -
sangafiuly AtfgyuunaluGasrndmenameugaivll saneessiaeiasgaiuly
| . y a o’ | ' | = -
Ardlaetasgainly darsesqunwlin tlgyvidenluGecguiitnisideafiull nns
duagfunisme dyartnedwilidn Liidygyinunge qudidnisedlng Tsudaane
wgaes eeanlild msdednaansliviate 13nnsedulerly Suuuliidendes Tnsean

A ala A L day a a ¥ , [y . v Y

nauANYTalRINAT1N WuRbENsuALRLlY tATaclinasiasans Function Taulas
wazlfnsuusalildnnandy dounanisfiassianuduiusroninadnenizdouyanariu
woAnssun sl insdwinudnfianuduiusived iiudr Ay neadi

anmisAnmdananarifiduuemid¥naanmninlihifulgdué wasdnasli

o ¥ ¥ o 2 e; ' <3 di ' o’ 3 a ] o«

arnuABenIsreviiElnalinniiga nanReluasresdinsaanildoiuiising « damage

[} 3 d < ﬂl 5 i
ot avrazandrinseenauiialifiiilnagmisolnsaantiundsdn sutaluFesresnnny

v
o

(. ! .:" ] o’ & o ]
ATALAQNIBIR YYD f«a'1nm?ﬁnmwurnmuﬂngm'luﬁfmu@q AU ILIENNTAITLS

o

<4 (] 2/ 5 d’ Y d' 13 [
wenarFatitaasdnyrnlinsauaquynivun i lduanigasaaiduiu



ABSTRACT

Title : Satisfaction and Consumer Behavior of Mobile Telephone Users in
Bangkok Metropolitan Area

Student : Mr. Chanwit Ruengpongsan

Level of Study : Master of Business Administration

Maijor : Business Administration

Advisor : Associate Professor Amornsri- Tantipipat

This study aims to examine the consumer satisfaction and behavior of mobile
telephone uses in Bangkok. In addition, the study attempts to investigate the factors that
influence consumer behavior in Bangkok, such as demographic, attitude and marketing-
factors. The 504 samples in Bangkok were interviewed by using standardized
questionnaires. The statistical analysis used descriptive statistics and multiple
regression analysis.

The findings on the samples show that about 54.0 percent were female and their
average age is between 20 - 30 years old. The educational level was bachelor degree
and their average income was between 10,001 - 15,000 baht per month. The average
length of mobile phone ownership was 4 — 8 months. The objective of mobile phone use
was contact with work. The period of use was between 06.01 — 12.00. Most of samples
used Nokia and they can change the color. Mobile phone prices were between 5,000 —
10,000 baht. The reason that the sample group used mobiles was because it was
convenient to use anywhere. The service charge was about 500 — 1,000 baht and most
paid at counter service. Most of the samples were satisfied about the shape of
telephone, usage function, usage boundary, mobile shops, mobile features, service
quality and place of payment. They had a medium leve! of satisfaction with payment
solutions, extra services, service boundary, call in ~ call out, sales promotion, signaling
quality, the number of service shops, service charges, call continuation and mobile

phone pricing. The problem which most concerned them was high call out charging.



Concerns at a medium level were the high service charges, mobile prices, opening
charges and low quality of mobile phones. A little concern were service centers, sales
promotion, mobile signaling, no signaling, distance of service centers, disconnection,
inability to call out, unclear information, few extra services, few mobile models, difficulty
in calling out, service area coverage, not enough mobiles, few usage function and
inability to call in cars. The results of the multiple regression analysis showed that human
characteristics are correlated to behavior of using mobile phone.

The results of the study may be beneficial to mobile telephone businesses to
improve the product and services to satisfy consumers. In the calling out charge still
expensive. The operator should reduce the calling out charge for consumers can make
more calling out. And in the signaling coverage area is another problem that should
improve. The operator should be expand the network to cover all area that can support

the consumer’s using mobile also.
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Ambassador Hotel

Bangkapi Complex

Bangkok Bank (Head Quarter)

Bangkok Business Center
Bangkok City Tower
Bangna Complex building
Berry Jucker Building
BIG C - Bangplee
BIG C — Changwattana
BIGC—-Rama?2
BIG C - Rangsit
BIG C — Ratchadamri
BIG C — Rattanathibet
BIG C — Wongsawang
BIG C — Sapanmai
Bitec Bangna
Biyok Tower 1
Biyok Tower 2
Bo Bae Tower
Carrefour Bangyai
Carrefour Changwattana
Carrefour Petchkasem
Carrefour Rama 4
Carrefour Rangsit
Carrefour Rattanathibet

Carrefour Srinakarin
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27 Carrefour Sukhaphiban 3
28 Carrefour Bangkae

29 Carrefour Minburi

30 Carrefour Ramindra

31 Carrefour Ratchada

32 Center One Tower

33 Central Plaza Huamark
34 Chang Building

35 Chao Phaya Hospital

36 Chao Phaya Massage 2
37 Charn Isara Tower 1

38 Charn Isara Tower 2

39 Common Wealth

40 CP Tower

41 Evergreen Hotel

42 FBT Tower

43 Fortune Town

44 Grand Hotel

45 Home Product Center Rattanathibet
46 HSCB (U Chu Lieng Building)
47 JW Marriott Hotel

48 Kasemrat Hospital (Petchkasem)
49 Lake Ratchda

50 Le Meridian President Hotel
51 Lertsin Hospital

52 Lotus Bangkae
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53 Lotus Bangkhen

o4 Lotus Fortune Town

55 Lotus Minburi

56 Lotus Rama 4

57 Lotus Rama 2

58 Lotus Ramindra

59 Lotus Srinakrin

60 Lotus Sukapiban 1

61 Lotus Sukhumvit 50

62 Lotus Changwattana

63 Lotus Prachachuen

64 Lotus Rama 3

65 Lotus Tiwanon

66 Major Cineplex Pinklao
67 Major Cineplex Sukhumvit
68 Makro Bangkapi

69 Makro Changwattana

70 Makro Jarunsanitwong

71 Makro Naratiwad Rajchanakarin
72 Makro Qutter Ring Bangbon
73 Makro Rangsit

74 Makro Srinakarin

75 Merry King Wangburapa
76 Military Bank (Head Quarter)
77 Military Bank Ratchathevee
78 Nantawan Building
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79 Narai Hotel

80 N' Mark Department Store
81 Ocean Tower 1

82 Paolomemorial Hospital
83 Pata Pinklao

84 Penninsula Bangkok Hotel
85 Phayathai Hospital 1
86 Pleonjit Center Department Store
87 Pratumwan Princess Hotel
88 Robinson Bangrak

89 Robinson Fashion Island
90 Robinson Ratchada

91 Robinson Sukhumvit
92 Royal City Hotel Pinklao
93 Royal River Hotel

94 RS Tower Ratchada

95 ST Tower

96 Samittivet Srinakarin Hospital
97 Sathon City Building
98 Seacon Square

99 Seiyu Prachanivet 1
100 Seri Center

101 Shangari — La Hotel
102 Siam City Hotel

103 Silom Center

104 Silom Complex
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105 Silom Galleria

106 Sindhorn Building
107 Sirisatorm Building
108 SM Tower

109 Sogo Amarin

110 Srijulasap Building
111 The Pan Pacific Hotel
112 Thai CC Building

113 Thai Farmer Bank (Phaholyothin)
114 Thai Farmer Bank (Head Quarter)
115 Thansettakit Building
116 The Emerald Hotel
117 The Mall Ngamwongwan
118 The Mall Thapra

119 The Mall Bangkae
120 The Old Siam Plaza
121 Time Square Building
122 Tokyu

123 Tung Hua Seng Bangplad
124 U Cheu Leang Rama 4
125 Vipavadee Hospital
126 Zeer Rangsit

ap)

N (d38n, 2544)
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