” [ 4
FunMeENANTY NITIONINAINANTLIN
e

Arntanalalunsdfuifanuaeanines Ui dan. a1in (v

Job Satisfaction of employee of PTT Public Co.,Ltd

el

WIEATIE NITHIULAANA

sid1l52a5n 43066626

A

' -
faNn......... '
. 4
aunsrnon.... 4502 gz 8 R
A4 Q d . i Peses
T, 1o, Y17 3.0, 258 LT R TS

antiumaluladinszaaunddraunuisatansely
WaaNanysaiwiFyqrtEmegsianmtidia(iinisgsna)

AAGTaUR 1 Tn1sAnmn 2545



UNARNEa

FalFas  AanufenalalumsUfiReseaminauiiim dan. daia
(UMTU)

UnAnu D WEMIE MTHIUERANS

sgAumMsAn  © 1wisgsfiaamniTudin

#1130 : diwnsgena

aedmfEnu  : fdemanmarsdaddna wiaan

o -~ - o’ G.A -~
Araanmuandenlunisinugsialins@elulaqiulfilaouuladdlannidy
bidnaiuanozidsegia audesnsdundsen watanis@anisd e quieduis
: o . ) % )
pdinuiannay raanauifadufudunadenuazgur nstilmmdeuwialsndlng
a2 = e t t 7 v < o -
(Usm.)  Asdiulsuneulsgilasinslnasiupnudundmiegsia  anauenenis@uuay
2 [] I e 3 ar - oas :” -=’" - e o o vl
yaansidunsaegsenuazuteiulifuddmenty wtliiim Usnanda @waw) 145
o’ © [ AJ v < ] A o o
n1sUiuganszuaunminunazUfunlfaulassa¥iesdngnd WWaTRFUNNLENIS
Annsganadileiniliaenadesiunagnsesdne  lndsrBviamlunisanfivauuay
1 - [ o’ A
uiladaunniasreslassairadia annislfnlnnssusumsuasfunlalasiaiasdng
o 1 = [ o/ v o o a v ] Yo
pananainanssnuiuwineulaensy iy nsdfusaiedeudondnl nnsldFuey
i H al |I/ o i A’ o/ ' © (S
flinala mafindalinisiendianniy amamgsangitaiaiildninauuansaa
Liftewelalunsfimnuld wu najumealifunuenae malfimenuliciuang
1 2/ ¥
Angngo Runadntidnuiuguassainlinanssnfiuaulivssquiimanaialss@niam

o A o/ - or
warilsr@ninarntasdng A ligAnmanlafazAnmteanuitenelagaswiinenntm
Usnanda  (evngw) Tmﬂﬂffmqﬂs::mﬂ'l.ﬁfaﬁnm?:ﬁumquﬁqwalﬂumsﬂﬁiﬁmwm

o [ o a ’o’/ d” S e -3¢ 74 o
wunuiaEnlanatia @) nsAnmaiilldEnnfususeudeyaainminay
|9 < [ | o ' P S -
TAU 3 NTLAL 9 MILAFAILLLLABUNINSIUIY 353 AL TwdARNNINAN RaiRay

RIMAN W.A. 2545
nansAnmnguitattawudt doulugjdhunemde dosengszndng 30 - 39 1
-l

o/ o’ o e z
nsAnmluszinRBoyasd dessiinm 7 szozealunislfifen 16 Tawly uaed

srAuRuipeungludae 25001 - 40,000 um ngusaetiaiacadathlagn weuse



| 4
v

pananalassAunInlunsJuReuiedl fudnsusanusranuiulatey fuaa
AFauaznisldfunisweniuiute  duanudiuadlunisinnu Fuduiusnmlunig
© v ' a & 17 & ° £
WU FuAmaLunULazadaRne  Ausninuandanlunisinenu  douanuinela
sedhunanlumsufiimewldun dupoaufowdiiluendn  Fduulauisuazninidmse
g AanmaseuaNNRglunTNNLdIwA ey svduduipeu  HnafuAdw
Hanalaliupnsiaiy  seiuqdinmsAnminafuaauianalausnsreiuduulomauay
nsLAweesAng  seAvuiinaiuannanalauansinaiudng Arauunuuazadainng
Auanmuandanlun1aine sreziaa lunsdfiRnuinaiuaanauansiuig
ulsunauaznisiTuisesdng
r/a’l’dy <l Y - 2/ o o o 2 1%

annsinnaiiidamueuuriie  fiswisaaslianudAgduauionelagnu

1Y L% al ;3 - « d‘ 1 o] 1
Arumanihluerinuasdunlmnsuaznaiinsesdng  easaaniudapainivenalasng
Tusziuhunansluenshanaiianelasuau q wudragssivann adalsfnudisuig

c‘l L o/ 1 °l | = A z 1
pasmiudrsamniianalauaziifulpethainanaie lfiiaaouitane langeausetl



ABSTRACT

Title : Job Satisfaction of Employee of PTT Public Co.,Ltd.
Student : Mr. Watchara Karnmanakijkul

Level of Study : Master of Business Administration

Major : Business Administration

Advisor ; Assistant Professor Apisit Kaewcha

The business environment in the petrochemical industry has changed due to
rapid economy, energy consumption, globalization policies, competitive companies,
social responsibilities and environmental concerns. PTT Public Company Limited or PTT
was established on October 1, 2001 as a result of the Coporatization of Petroleam
Authority of Thailand, the predecessor. PTT was determined to operate energy and
petroleam business in an efficient manner to compete with muitinational companies and
to yield maximum benefits for both shareholders and stakeholders. Furthermore, PTT
has changed business processes and the organization structure to manage business in
accordance with corporate strategies, to increase business efficiency ,and to improve
the old organization structure. Because of business change, the employees have
adapted to new work condition for sample new job assignment, increasing working-
hours. These may decrease in job satisfaction so the employees may have less work
dedication, and effect to business efficiency and effectiveness. The objectives of this
study are to determine the job satisfaction level of PTT employees. This study collected
data from the employees leveled at 3 to 9 during July 2002 to August 2002 by using
guestionaires which included 353 samples.

The results revealed that most of the samples were women aged between
30 — 39 years old, graduated in bachelor degree, worked at level 7 and started working
at least 16 years and had salary ranged from 25,001 — 40,000 Baht. Furthermore, the
samples had opinion in  work satisfaction level from factors as follows : The level was

high in work and responsibilities, achievement and recognition. The level was medium
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