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Coffee is a popular drink of households, offices, or even seminars, business
meetings or at appointment, especially as people in the metropolis often get a much
more stress often because of rush-hour or traffic crisis so it makes coffee become a
popular drink in order to relax from stress. The market of coffee products has expanded
so that the valve of the market is expected to be more than 10,000 million baht. It is
classified into a instant coffee products 5,600 million baht, canned coffee 6,000 million
baht and premium coffee shops 3,000 million baht. The premium coffee shop has
expanded into the market for the past 4 or 5 years. This has because of a gap in the
market distribution for consumers who still favor the taste of roast coffee. It has make
Thai and foreign investors interested because of their own vision to see an opportunity
to gain a profit. The style of coffee shops has changed to be more luxurious. Each
brand such as Black Canyon, Starbucks, Coffee World, Banrao Coffee and Banrie
coffee seeks a unique quality in order to give an alternative to consumers. The fresh
coffee "Banrie" is an original coffee shop running to business in gasoline stations. There
are more- than 80 branches all over the country so the researcher is interested in
consumer behavior and factors which as influence consumption of fresh Banrie Coffee.
The objective is to study behavior and factors of consumpion of fresh Banrie coffee by
collecting data from a questionaire research in Bangkok and suburbs from 390

samples.



According to the study, it was found that most of the consumers are men. They
knew fresh coffee "Banrie” because they went to gasoline stations and found it
unintentionally. They bought it for themselves to try a new product. The frequency of
drinking was more than 1 time a week. When travelling, they come by and drink. The
most favorite blend of fresh coffee is Banrie Blend which is an iced coffee. Mostly the
consumers prefer to sit in the shop while waiting for coffee to be made. They seldom
take a package of coffee to their home. They also liked to buy other products such as
bakery or dessert. The result investigated the attitude of drinking Banrie fresh coffee
and found that the decoration for Banrie coffee shops was outstanding in consumer
minds. Quality of products is major factor of drinking fresh coffee. In additional, it was
found that the personal factors such as sex, age, level of education, occupation and
income influenced differences in fresh coffee consumption behavior.

The result of this study suggested that the business operators of premium
coffee shops should consider the importance of a standard quality of products and
improvement in product lists which include coffee blend, type of drink and size of
product to be attractive and they should offer aitematives to consumer needs. For
place of distribution, there must be a unique and identifiable decoration of the
shop in order to provide an impressive atmosphere to consumers. Moreover, the
business operator should promote customer service. The staff must have a training
course a service mind and good image of consumers. About the selling price, there
should be an understanding about cost to construct valve for products, distribution,
place and marketing promotion, in which the consumer receives more valve than the
cash they spend, Meanwhile the operator must try to improve by reducing costs that

might not be needed, and should improve the quality to be higher in the near future.
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nsdenurastiuliniunluuunisaqaan 12.302 6 0.049*
AududsuiteanFiutindlsnum 23.490 18 0.167
nsndununaniieadan 137.617 120 0.154

wanevg * AiadnAty (Significance) 0.05
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(25.9) (3.4) (29.3) (22.4) (6.9) (12.1)  (100.0)
ANane/gana 34 9 33 12 14 17 119
dausia (28.6)  (76)  (27.7) ~ (10.0) (11.8)  (14.3)  (100.0)
Eb Y 88 33 118 57 47 47 390
(22.6) (8.5) (30.3) (14.6) (12.1) (12.1)  (100.0)

nunewg faatlu () Aferay



=l . o i '
penuani 11 meldramautumarainuniunaatinlinug

70

seldsenay waRAnuNaatinulinuw

594

e gouney  Aeemaetesin  uhdag

RIEAYY) aelmsi finloandu

Andnvieiny 3 4 1 3 11
5,000 U (27.3) (36.4) 9.1) (25.0) (100.0)
5,001-10,000 11 14 29 4 14 61
(23.0) (47.5) (6.6) (23.9) (100.0)
10,001-15,000 u 14 27 14 6 61
(23.0) (44.3) (23.0) (9.8) (100.0)
15,001-20,000 un 7 22 10 8 47
(14.9) (46.8) (21.3) (17.1) (100.0)
20,001-25,000 un 2 19 13 4 38
(5.3) (50.0) (34.2) (10.5) (100.0)
25,001-30,000 1 3 22 8 4 37
(8.1) (59.5) (21.6) (10.8) (100.0)
§9n41 30,000 1% 8 76 37 14 135
(5.9) (56.3) (27.4) (10.4) (100.0)
994 51 199 87 53 390
(13.1) (51.0) (22.3) (13.6) (100.0)
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§9n31 30,000 1M 39 11 38 13 21 13 135
(28.9) (8.1) (28.1) (9.6) (15.6) (9.6) (100.0)
U 88 33 118 57 47 47 390

(22.6) (8.5) (30.3) (14.6) (12.1) (12.1)  (100.0)
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sulasiainan mstenunaaieTLsIqeaanautiiy 94
\neta Liineta
Fiandnsiawiniu 5,000 1 5 7 11
(45.5) (54.5) (100.0)
5,001-10,000 U 23 39 61
(37.7) (62.3) (100.0)
10,001-15,000 v 28 33 61
(45.9) (54.1) (100.0)
15,001-20,000 1 29 18 47
(61.7) (38.3) (100.0)
20,001-25,000 1w 26 12 38
(68.4) (31.6) (100.0)
25,001-30,000 un 19 18 37
(51.4) (48.6) (100.0)
§4n41 30,000 U 64 71 135
(47.4) (52.6) (100.0)
EREY 194 196 390
(49.7) (50.3) (100.0)
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