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The Factors Influencing Food Consumption Behavior of Working People

in The Bangkok Metropolitan Area
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ABSTRACT

Title : The Factors Influencing Food Consumption Behavior of

Working People in The Bangkok Metropolitan Area

Student : Miss Somjai Thanapunyakul

Level of Study : Master of Business Administration
Major : Business Administration

Advisor : Associate Professor Amornsri Tanpipat

Food is an essential factor of life. Having enough food in proper proportions
makes people healthy and leads to a good quality of life. Because of busy lifestyles,
especially for working people, the people are to too busy to care about nutrients, so
health problems occur. If any business can provide food products matching this
lifestyle, it will gain plenty of income and profit. It is therefore interesting to study the
factors influencing food consumption behavior of working people in the Bangkok
metropolitan area to use as basic information for businesses in the food industry. The
purposes of this project were to study the food consuming behaviors of the working
people in Bangkok metropolitan area and the factors that influenced them. Data were
collected from various sources and questionnaire schedules using the interview
technique were distributed to 300 working people, aged between 15 — 60 years old in
the Bangkok metropolitan area. It is expected that the result of this research could be a
great advantage for food producing businesses.

The result of the study revealed that most of the sample is female, 30 — 44 years
old, single, educated with a bachelor's degree, worked as government officers, earned
below or equal to 10,000 Baht a month and had origins in the Central region. Most of the
working people had eaten meals out of their houses, bought ready-to-eat food, ready-to-
cook food and canned food, bought fresh food to cook by themselves and bought non-
toxic vegetables at the frequency of 1 — 3 times a week. They also had all of the three

main meals everyday. In workdays, most of the working people usually bought food from



the shops nearby their houses and workplaces. On holidays, most of the working people
bought their food from the shops nearby their houses.

The result of the study also revealed that personal factors; that is sex, age, .
marriage status, education level, occupation, income and homeland, were related to the
consumption behaviors of the working people in the Bangkok metropolitan area. Most of
the working people had a medium level of knowledge and understanding of food and
nutrition which was only related to buying fresh food to cook by themselves but was not
related to any other consumption behaviors. Regarding the marketing stimulus, price
was the most important and the other important factors are product, distribution channel,
and promaotion respectively.

The recommendations from this research were as follows: for the customers, the
offices concerned with public health should disseminate knowledge about nutrition
througr;n various media to the people to help improve their behaviors. For the business;
the products should have added vaiue by printing the details of the product on the
labels to make them more reliable, and also products should be differentiated by adding
some nutrients. The packages should be easy to handle, the usable with microwave
ovens and should be made of non-poliution maferials. Distribution channels; the
businesses should use locations near the communities, and should emphasisc on
selling food from the production sources and they should seek new distribution channels
to diversity the market. Price; businesses should offer reasonable prices that match the
product quality and should not change the price too frequently.. In the restaurant
business, there should be economical set menus to stimulate the purchase volume.
Promotion, the waiters and the waitress should be trained so they could give some
useful suggestions to the customers. The businesses that produce canned fruit, food
supplements and natural food should promote the products by setting up free tasting
boothes in department stores, shopping centers or workplaces to directly promote the
products, using the appropriate media of advertisement that is outstanding and

emphasises the factors that relate to the consumption behaviors of the working people.
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152 50t 4 1,399
158 52+ 5 1,429
163 60t 5 1,630 56 5 1,487
168 64+ 5 1,690 50+ 5 1,530
173 69+ 6 1,775 62+5 1,672
178 72X6 1,815 66+ 5 1,626
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188 80 +7 1,933

193 83+7 1,983

uN : (Fleck, 1976 : 104)
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