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ABSTRACT

Title : Factors Influencing Thai Wooden Furniture Production

and Export Potential

Student : Mr. Narit Yaisomanang

Level of Study : Master Degree of Business Administration
Major : Business Administration

Advisor : Associate Professor Sirijanya Krauwiriyapan

The furniture industry is the one important industry for Thailand because of the
revenue that is generated by furniture product exports. Wooden furniture has been the
leading product of furniture industry for several years. More over, the furniture industry
has played an important role in Thailand’s economic. recovery and has stimulated it..
Presently, the world economic recession forces every country to increase their export
value and potential. This makes more and more intense competition in the world market.
The Furniture industry is now standing at such a point. ‘Furniture exporting countries are
now heading to the same target, Japan, USA and the Europe Union as well. Thus,
Thailand must face intensively high competition, resulting in a decrease of expanding
rate of furniture export value. Because of the importance of the furniture industry for
Thailand’s economic system, the researcher realized the necessity to study and research
the factors, both internal and external that influence Thai furniture production and export
potential, including SWOT analysis (Strength, Weakness, Opportunity and Threat). The
researcher has analyzed information from questionnaires given to the sample of
members of The Thai Furniture Industry Association, of 108 samples. Applied descriptive

analysis techniques and inferential analysis techniques as well.

U P
- .

The results showed that most of the target group is located in the Bangkok
metropolitan area and environs. Most of them normally produced particle board or MDF
board furniture as the main product but exported finished rubber wood furniture as main
export commodity. The major kind of produced and exported products were living room

furniture sets. The main importers were Japan, USA and Europe respectively. Quality was



the main reason for foreign customer purchases. Most of the target group produced
wooden furniture of a relative high quality level. The target group thought that the Thai
furniture industry strength points were; over all quality of the product, production
capacity and reasonable lead time and modern machines and production processes in
terms of cost reduction, respectively, Weakness points were; brand awareness campaign
for foreign customers, capital and working capital, including cost of capitalization and
number and quality of skilled workers including cost of labor, respectively, Opportunities
were; import tax refund of 19th Thawi tax regulation, Government support of the
investment, and Government support for marketing and promotion, respectively, Threats
were; forest protection laws and regulations of Government offices, transportation and
freight cost for exports and forest protection and natural resource conservation tariff of
importing countries, respectively. The research also found that significant inter-
dependent factors were ; (1) Quality level and the actuality of dealers or distributors
aboard, (2) Quality level and the possession of standard certification from the importing
country and (3) Type of brand name usec-j for exports and the existence of dealers or
distributors aboard, respectively. Moreover, the significant independent factors for each
were; (1) The group of importing countries and the existence of dealers or
distributors aboard. (2) Quality level and the ability to participate at foreign exhibitions.
and (3) The group of importing countries and the possession of standard certification
from the importing countries, respectively.

There was an advisement from the study that every section involved in furniture
industry should pay more intense attention to develop and lift up the potential of
production and exporting, pay more attention to quality improvement and Thai brand
value construction in order to achieve quality or standard certification form importing
countries, increase the existence of dealers or distributors aboard including the

opportunity to expand export market and increase export volume as well.
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