v
nofinssueifitnisanniiiinaniniu

luamngamnanIuAs

Consumers Behavior of Gas Station

In Bangkok Metropolitan Area

g -

WLRTAT NI

s9d1se4157 43066609

WI‘UHi: p— R
mnznen..24122. Brsrrssssscrsrnes —
'ﬁl, 13614313 0 01.A. 2545 Tevrencorsnsoneacas

AU

anhunalulafinszanunddranmmsannansel
WaAuaNysaiuiaFryyrtavnegeiaumiudin(iinegsna)

AAaGaud 2 UnnsAnen 2544




UNARNEa

dalFas : wqfs‘ms‘m'nmcffl‘?i’u?‘mmmﬁu?‘n'ﬁﬁ'lﬁulummn@qmwumum
unAnmn D WHgTeT e

STAUNISANEY  © UIWegIRaNngR

#1113 ;o Uiwegana

asdmlEnm  © sesrnansansdausdd sufiimag

= Ol a [} ] d‘ ° G

Wil w.a. 2540 ian1zANRNAMIATEgRaatiedealianinligsiagramnsey
AMUIUNNABITAGIRY FINTNFINATOLUAUATANSL IR (BsRINeanTEanas Lsznay
o g (% o e &/ o L ,_,%’ L% t o el
Ausanihdudiudageau  Mlidiuaunisifiduanseattaunn  wazainduauaniil
= :’ o d' AI -’4/ ] a o ' o 9 al %’ o Y a o’
dinsunduniisauetwmaira lutnuadengn  Nalisoiudnsindusestasaady

v

unn  danalifaqiinanifunisuidulueangannauvinas Jn1sugadug

1% ar

k4 ¥ o/ rd{' t L Y ﬂ“
dUsznaunisseanenennyiunagmsiiagnlagnan  fnuidauntivnaintainanliad
v 1
saunesaanenaNdiulgaladaninasaain  iesieanunalageqaun{ldiiznas
o J J '0 o - U
anwguasanarauduguauiniiildinaauanlalundnmngiinssusesnguild
v
- - Cl L o A -
wEnisaanfiudnisuniuluanngannaniuas  laeiidnglszasdineAnwnginssuusy
o d'dn a ] < 3 = al o g o~ Y
taduniignswasanisiaenldusnisaniivinisuiduaesdliiinisluanngammwuniuns
:’;A’ 2nal < 17 1 t 1 -5
nansAnmafalliiniafiy  susondeyaannuuaesing 4 deedEreuuuuaauain
¥
glduinsanntivsnisuninluianngaumnaniuasawaw 400 AY
nan1sANEINLd  ngusnedndlugithunands Sengsemdng 26 - 30 1
aounmlan szdunsAnmag st dsznauandnwidnauiidinienaunasisedu

o

se/lésiathian 10,000 — 20,000 um  Tangusiaatindaulngidnguszasdlunildidnng

4

I P %’ o dl' = %’ o/ ¥ v g 3 v a;l/ aa [ 4 o w
A0TUUTAITUINUINBLANUINE 412U UaTTaRuAINTIRENNIN  ANNRIAY

a9

$ 74 t ] v
TnadaulngjavEninduudulfaisazin 91 anudfdanlfitnasanndiuFaaningu
¥ ] v v
4 — 5 pfFaAeu AU uuRuRaelunsFnindusaAflsEuNe 204 — 400 U
- ) Y [ < al :’ (% d' $ o - 4 9 el o g %
HendrsrRuiteRuan antuFnimindungldidnistivugenldha aonfiiFnisiniures

- al - y a - a 4 & ' ° ¥ o o
VIRa LﬂﬂqN@V]Lﬂﬂﬂl’ﬁUTﬂqTﬂﬂ'\uU?anuu "| ﬂ’ﬂLﬂulﬁuﬂqﬁNqUﬂTzqqllﬂzu']NuNanqw



duan1saudTuNITIERTeUAe nisuanTasaNunAns uazgldiEnisdoulugysindulaly

A 3 al a :’ LY
nsaenUFnasan LN T UA e AULEY

t
o/ ] =4

1 4
nan1sdnranisiiaudndyiuiadaninasanindenduiinirannitinasintiu
1 o ] 1 3 o 2/ ° W o o/ ] ° g o
weangusinatawudn idEnisiianudidnyiuiade unnednilszdn qaunawidniu
1 o d‘ o o 2 o o’ o/ [~ 3 fd o’
aglusziy unhiga  dvFunisianudidndu arusamialunisiinas wilinaugnam
o~ v L4 H ¥ o ° ] ald al - ] oo VY ’ol o
Frufes Weadaraia gainiuaindnan anmanifitinisud azens wiFEmgAniniu
IFunisfusesunmsgrussuunminin nsflvesauungu Hnditinndm weznistiiinade
1 4
nszan AnaN A aglussdu un Wudawsesnislianudidgyiulads Fudaseday
o -~ al o = d‘ v d' i %’ o dl
nsiAshin NuFniadinay q i §19en wheudisihfueses dsane usznislasonnan
Aasine 1 gldiEnasliandadnyaglusysiu thunang
- ¥ t £ al A g o L %4 0 o o
amnmsAnEidaiauamuzdt  dissnaunisantiitinaniiuassidiacindadtyiy
¥ v 1 4
AININTBNTW anmassanTilEnisunsiusiasazens Sneuiazaia H5uiianim ven
A’ill.l L0 4 ) -1 = -l o o o
anifussnaunisaosiiudnuLEngs Tusurnumaiialuniniinig AsiitEnisETnaY 1
21 o A’ 2 o <l £ %4 A'-ﬂ' 1 4 [ 9
U ianszan FNaNee e mudandnaugnmieuies iieafpndsziulali

124 [

1 4 L %4 Yy = =l :’I v )
gnAuazlignAnaurnlfuinisanai wiunisduddunisaelnanisuanaessanunno

o sl

dunagnsndrdnandsenisniisnduseneunisldtegaliglddniadaanlduinge . uee
AanuanIsAnANANTussEndtiadudiuyaaaiungAnssneasdliiTn1sanitiiEnag
v
wnlunudntademedirunaiudgnisinsedu nudmatadiulngjasanednssAninng
1 4 a - | ! o o Aﬂ. £ i D
poeRuan dosweniedoulngjazanalaeinsiashin TefUsznaunisansiiniaiganiunig
v
sz Runiluanuaziinsinsfinraanaontiunisiuliungldudnisdos  doutladannasinu
:" U i o/ - ,ol L d é’ i
egiunudngniiany 26-30 U AdmguszasAlunsldaofitinnminiy  ieTeRufi
¥ oo [ ' dll ¥ = AI v dll L4
Frufilianfnuanndidaengau  gissnaunisasaaniiasiainuanaaesdudine iaa
¢ b 3
aungungudaegaasiduinisuscdldiinisiiengagdasiidauluginssinduladenld
- F 7o) o ! A ¥ o/ '3
vinisazsnanglndiauusininndidasengay fusznaumsanslszrdunusmanisda
winnsanelfuhannduinaieidunisudednaarsIiiudldidnnslinen doutladudu
“” U o - o ) j i o - - -
a1 InunudnTinuEeneudislugjartefud i i - Widnsaaniiiinns
£ 3 ¥ ) 9
Uiy 4 - 5 afvdemeuwartisreudissAnEnisdeutinasin Taasifiudnguandniidl
ANANTUEIUNGANITNENg o Aeudrennn uazidunguentndaulugilungamnamaunash

Nsoausiadouyprald  duszneunisRemasifraudiAyduantiiuinissasnuia i



v Y o ar ] | nfl’ =2 ] ol d; v ] o !Jnl dl 173
ﬂ'J'mW?'au'l.un'li'Lumminunqum’nwumumnqum'nw'aumﬂ mumgwau’hm:mm

v 1 [ 14
Usznavfanisaniihitmaingiy aosAnflatetiadaifaaduineiisn grinmnuazsanindiu
< =y o e [ 4 9 %’ -l < o o S =
soutamsifufifiinim  dewuharean Enadeniunisdissly  mantepluuuresand

UTNITUINUNNURNE



ABSTRACT

Title : Consumers Behavior of Gas Station

In Bangkok Metropolitan Area

Student : Mr. Suradeth Thongtae

Level of Study : Master of Business Administration
Major : Business Administration

Advisor : Associate Professor Amornsri. Tanpipat

Due to the continued crisis of the economy until 1997, many businesses
including car and motorcycle businesses had to close; therefore, the volume of sales
have decreased simultaneously with the increase in oil price. Because of this the volume
of usage of oil has decreased but the number of petrol stations have increased quickly
in that period so many gas stations have closed voluntarily, so that there is high
competition of gas stations in the Bangkok metropolitan area now. However, the owners
will attempt to find strategies to maintain a constant market share and improve the
factors of marketing in order to contribute to the maximum satisfaction of customers. For
those reasons, it is therefore interesting to study consumer behavior of gas stations in
the Bangkok metropolitan area. The objectives of this research were to study behavior,
and the factors of production which have an influence in decision making regarding
usage of gas stations. The research was undertaken by collecting data from various
sources and interviewing 400 consumers in the Bangkok metropolitan area.

The results revealed that most of the samples are women between 26 - 30 years
old, whose highest educational level is bachelor degree, marital status is single,
occupation is employee of company and average income per month is 10,000 — 20,000
baht. Most of samples have the objective when visiting a gas station of filling up with
gas, going to the toilet and purchasing something in mini-mart, respectively. The most
common type of gas bought is Benzene 91, the sequence of usage is 4 — 5 times per

month. Most of them pay by cash 201 — 400 baht each time, and the most popular



gas station is Shell because of being frequently passing one and the quality of gas. The
most likely promotion is distribution of souvenirs and self decision are the two most
common factors of a gas station.

The study about factors of production which influenced decisions on which gas
stations to use, revealed that the highest concentration was frequently passing one and
the quality of gas. Also, a high concentration of subjects chose the quickness of service,
politeness of staff, cleanliness of toilets, pricing below others, a clean and new gas
station, obtaining a standard quality system, distribution souvenirs, having a mini-mart
and other services such as cleaning the windscreen and collecting rubbish. A medium
concentration was ability to pay by credit card and other services such as washing the
car, repairing tires and advertising in other media.

The recommendations from this research are as follow; the owners should
concentrate on the quality of gas, cleanliness of the station and. toilets, and having a
mini-mart. Furthermore, the owners should have quick service and other services such
as cleaning the windscreen, collecting rubbish and politeness of staff in order to
encourage repeat business. The important strategy is promotion by distribution of
souvenirs for attracting the consumers. From the result of relationship between the
individual factors and consumer behavior of customers of gas stations. It was revealed
that the service fee was usually paid by cash by men and by credit cards for women, so
the entrepreneur should have the alternative payment method of cash and credit cards
of all banks for customers. Also, the factor of age revealed that the most consumer who
used gas stations for purchasing at mini-marts are 26 — 30 years old; therefore, the
entrepreneur should add the variety of goods in order to cover their demand and their
purchase decision depends on the advice of close people, so the entrepreneur should
advertise promotions in front of the gas station to inform the customers. The factor of
occupation revealed that most employees of companies will purchase at mini-marts, and
get service from the gas station about 4 — & times per month and like to pay by credit
card. The occupation group, which has the must relation with behavior and drive the car

in Bangkok metropolitan area is employees of companies; therefore, the entrepreneur



should prepare the full service of the gas station for this group and other groups. Those
who want to be gas station owners should concentrated on location, quality and price of
gas, having a mini-mart, cleanly toilets, having choices of payment methods and a

modern looking gas station.
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