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ABSTRACT

The purpose of this research was to study Department Head Roles in Technical
Colleges in Bangkok in 4 aspects : administration, teaching and learning management, moral and
cooperation with communities. And to compare the opinions of administrators and instructors of
Department Head Roles in Technical Colleges in Bangkok concerning Department Head Roles
classified by positions, educational qualifications, and working experiences.

The research samples included 200 administrators and instructors in Technical
Colleges in Bangkok. '

The research tool used to collect the data was a set of questionnaires with checklist and
rating scales. The programme SPSS/PC" (Statistical Package for Social the Sciences/Personal
Computer Plus) was used to analyze the data to find percentage, means, standard deviation, and
t-test.

The findings of the study were as following :

1. As a whole, the opinions of administrators and instructors in Technical Colleges in
Bangkok viewed that Department Head Roles were at the moderate level in all 4 aspects. The
means ranging form high to low were moral, administration, teaglﬁng and leamning management,
and cooperation with communities respectively.

2. Comparing the opinions of the administrators with those of instructors concerning
Department Head Roles in Technical Colleges in Bangkok holding different positions, the result
was that their opinions were significant different administration, moral and cooperation with

communities.

1



3. Comparing the opinions of the administrators with those of instructors concerning
Department Head roles in Technical Colleges “in Bangkok with different educational
qualifications, the result was the opinions of those holding Bachelors Degree or lower were
significant different form those holding Post Graduate Degree only in teaching and learning
management.

4. Comparing the opinions of the administrators with those of instructors concerning
Department Head roles in Technical Colleges in Bangkok with different working experiences, the
result was the opinions of those with less than 10 year working experiences were not different

form those with more than 10 year working experiences in all aspects.
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