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ABSTRACT

Title . Perception and Attitude of Consumer to Drinkable Tap Water
in Bangkok Area.

Student : Mr. Sermchart Manopphong

Level of Study : Master of Business Administration

Major . Business Administration

Advisor . Associate Professor Sirijanya Kuawiriyapan

With the main responsibility of Metropolitan Waterworks Authority is to
produce tap water for customers in Bangkok and peripheral area. {Nonthaburi
and Samutprakan). “Water” is the basic of an essential need of people daily lives
and good service management of drinkable tap water is also an indicator of
standard for society and country civilization. So Metropolitan Waterworks
Authority intend and hold policy to improve the quality of drinkable tap water in
strategic state enterprise plan volume three until being a certified for drinkable
tap water of World Heath Organization by Faculty of Public Heath, Mahidol
University on May 29, 1999 and promotes campaign of Drinkable Tap Water. But
the result of customers satisfied survey in Bangkok area shows that a few
custom;er drink tap water compared with more investment and promotion
campaign of Metrepolitan Waterworks Authority. So the purpose was to study
about the perception, the attitude and customers’ want to Drinkable Tap Water
by sign of inquiry method with customer sampling groups in amount of 246

persons from Bangkok area in amount of 11 waterwroks branches.



As a result, it can be concluded that customers know tap water is
drinkable but most of them do not drink water directly from tap. Most of them
take tap water to pass the process such as boil, filtration etc., before drinking.
According to and evaluation of perception by principles of an approach of media
were used {Reach). It was found that customers had no a perception of the
remained of clean and quality of drinkable tap water, characteristic of drinkable
tap water, good aspects of drinkable tap water, media focus of drinkable tap
water and promotion campaign of drinkable tap water. Perception relations to
drinkable tap water depend on sex, age, education level and revenue level but
did not depend on occupation. Regarding to the attitude toward drinkable tap
water, it was found that most customers had on attitude overall in the level of
consent. Beside the result of study show that customers' want as the following
quality of drinkable tap water is clean and safety, improves efficiency of filtration
and more promotion campaign of drinkable tap water by media. Focus on
business, the resuit shows that consumers do not believe characteristic of tap
water for clean and safety. So bottled water business, vender machine for
drinking water and filter machine business could be growth continuity.

From the study, it is advisable that public relation can be used to create
perception of characteristic of drinkable tap water and should specify on sex,
age, eéucation level and revenue level. Demonstration of comparison between
type of water can be used to customers' understanding of drinkable tap water.
And also the inspection of water quality in household level can be created
perception to change attitude and belief of customer to increase drinking tap

water following the objective of Metropolitan Waterworks Authority.
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1.2 PH 6.5-8.5
1.3 Residual Chlorine 0.2-1.5 ppm.
1.4 Total Dissolved Solids 1aiifiu 1000 ppm.
1.5 Chioride laitfiu 250 ppm.
1.6 Nitrate {as NO, ) litfiu 50 ppm.
1.7 wén A 0.3 ppm.
1.8 mzfia Witfiu 0.01 ppm.
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