. o
m‘rmm%u’hLﬁ@niﬂﬂﬂn'ﬁmmmmﬂ'luﬂ?zmﬂ

gasinviaans AN nIMIUAT

Decision Making on Purchasing of Domestic Tour Programs

in Bangkok Metropolitan

el

UNA19AT D3 1yR9

sMd1sLAFi9 43066632

4%
Ve D
(AUMY.cr 22 -~
v
‘ a 1’ “:‘ U t’uooio]:uguﬁb‘L .b.u- ----- B S A L A T Y
';i", ‘aau’ ngn.a.l ﬂ 2545§ _i,,.........-nunuunllnll“

ldua

anfumalulaginszaanindrdrgummsananseria
\WaAMNaNyTaliaL Gy gynitusgsiaumiuge (LW3msgeia)

MAGuuR 1 Un1sAnwn 2544



UNAREa

dadaq . msfindula@andesenimindfigannslulsemarasingasdtee
Turangamwamiuag

UnAnwn : WNAATN 9ying

SEAUNITANEN : WimegsRauuodin

#1211 : UIMegana

AsENFnun : SRNANARTIANSE AT, B1UAE UaeTUT

- o 14 o AJ o o ] ]
grialfgamalulszna - ugsianfiunuimddnylugramnssunisviaadien
d' © L 74 - di ﬂll d‘ 2 =l [ a b2 (7 o o J
Winligsniadu 7 fnwades Anasimundulamnlldes  aqifugsiaifieaniely
v
UszimAldFuntsdadiuainmissauiasniaiguasiangulifidausantulasenisgdaisduliy
L4 1 J s k) i : d -
inviesdiermalnadunisieadfisantlulssanntu  fissainnisAnewginssung
' i o 1 1 ﬂ‘ t 1 ) - o o O i
vieansangulssmasaninvasdieamalnatinuun gl B swsmindag
14 - } % ’.3 a’l’A =l o « -'.‘; - o -
wsilleaAunesanuies lnisAnmafaiiRedidnglssasd NeAnmmgRinssuuasiruaf
e - oo ) 1 e‘ a ol [ 9
ainvasneluanngunnanuasidsanisiesnaanalulssmg uaddinsoitatiade:
v a alal ) o 4 X o g
nAulATHgia - aan Mlnasanisindulamantasansinfinanialulszng guva
o ellnl 1 - o <4 3 o AJ
tlastnanisaaaniinasengfinssunissindula@andasmanisindaanieludsona o
o <: J o/ ] Ld 1 A
nsfiudayaatnnismenuuudatnineingusiaatisiniefian uanngamnauas
hd a/ (] d A & g o i
[ 265 Fhaty - uszneudeedfiiadulafentasanisinfisanis lulsmaludl
° o 1 -J o ] ﬁ o 4
WA, 2543 QU 74 feede wazdiindulaliiRandaseninindiaanialulszing
(Aunestenwey) Wil we. 2543 d1uau 191 feedw Taeldaaiamoimeadnide
i - ey - 3 = :"d Y73
nrrnun lunsessideyailassivresratuyugaunny wAzAlAPETAINANTUS
swinmulsfamaiiansiwssiRauunlssinuszanoaewy
H t’4 H
HANTANTN nwudngushatnisnduladaniasunininiiaanishulsome
° 1 o 4 n‘
AU 74 978 gaulngjifhunande ¥euas 54.10 Jangada 33.96 T ns@nminswdeay
o’/ A 1 = A’ o J
sz Foyoyer Tmelfiade 18,997.30 vwdadiew  lnefingRnssuntsdasmanisingen

i :" U t lg o Y A'
aelulsemalutl w.a. 2543 @ae 1.54 AR uasBaAndanalunistasanisinfiocady

v
-~

k) :” dy 1 o () i dl ‘, o 1 :” - - t 3
5,805.85 umnamN MNUNQUAIBLINNNINNTIATINUITDIAIDLNYINVNAUL NAARBTD



° n‘ ] « A‘ 3 - J 1
Munaiunetiumeinsdniuacineaisninign wadisnisdaaiunisaenqelangs
o ] o ¥ Aj a { o o o ﬂ‘ -J
mratnliindulatennign fe nsauamATRAL Taanafasiuvanad Ay igad
) o ] 9 o -] 3 L) a‘ i o a‘
nausiatnlfindulamandananisiuiacnalulssnad  Ra #ARITEnIdEg

o A 1 1 o e o A Y L
098311 A auuumensiiiien uaraaideliareniiiminien uenaniinuda
] o 1 - =1 Y o o o o J [l o -‘ 0
nquietgwiiauielaannisliiFnisuiiminieceglussdulunans luaneiingu
o 1 AJv 1 3 L) H - 1 )
paatihenindulalifantesenimindiaontaludssmd S9uau 191 :18 wudn daulugy
dhumande feuar 69.60 Hengiadn 30.52 I aunsAnmiadaseauiBoyosd  wasdl
A 1 o 1 o o« o o A 1 - 1 o 1
seldednwindy 19,878.72 uwmssAau dwiumnnadAtyningusinatinaindulalyl
g ) R o Y (% - '
wante liuA nsanafEaliAunny uazIAIsanIsiAE, ludauzaainuamzengy
o ] ’o” J 1 = e - ¥ ] 1 dJ
FatNERINgN  wuddiAuAR uAuInsamsveadiaanelulsting  dounanas
'fSLﬂ?ﬂ:ﬁm']ud’uﬁuﬁ'szud'\qrfTouﬂ?WNﬁwmmgﬁ@uaxﬁwm sian1suLnnguNsAnaula
<4 A’ o a‘ ] o ) o 2 o -~ nll
wanTesanisiiinanialulssma wuda nasdauunnguesssaulsmudonsaulsdaseh
ffaddtyneadn uasiifianelniuan fle Adulsnd wezdawlsany Sauaning
fipuuansinaiy - vienquilAnadsldviniuedisanluiaulsfiangrn  uaznisiased
mmﬁ’uﬁué’?zufiwVTQLnﬂ?mams‘mmmﬁawqﬁnﬁumsﬁmauhLﬁan?ﬁmmm?ﬁmﬁm
malutszmd wudn fAaudssAnsen1sEIE LA T TaINIINITA AR M LALLM NN
-~ 1 © 2‘, o A’ o nl' ) ol o © W -
fuasieduanaflunsindulateseniniiacnelulsung - atasiifudrAynads
uasiifAnielunieay
arnnisAnmsanarasusalfifluunanelifilssnaunsuasmisnauaaigin
o [ %4 [ %4 ) A ] 1 J -~ H 1
Wlfulgauasimuinisdasenisiniion i nauiunguidhsnemifududeniaglu
' e O [%3 A 1 dlll Y o - o o al' ' & o
ngudeutunan - FadlunguisiasntslfiFnindsminfacetiaiade  Tnanisdn
L] A o . [] [ o (4 : o
sluiuseansiuies diullpdusanuacansiie wazausuaipaman Gailutlade
o [ 3 A i o ] ; A‘ _ - W
dnfryntsaiwaouinalaudinvasiaanniign uazlumunisdaddunisaanna L
o A (-] ! H (%4 o 1] H 1 1
mmmmmumqmmﬂm?mtﬁmﬁmm:munum'\w’l’mmwmunwmLﬁmuma:nqu
:’, o [ o ] o -‘ AI 4
FANYRUNAUDTEINIINITAARMMUNL TN TUNLINT AN MR NNRE {Waafmy

-~ L) A’ o A o [ ° d‘ z
armanlunshnsauazIasen1sidien NUUIHNUIUNENINAU



ABSTRACT

Title : Decision Making on Purchasing of Domestic Tour Programs

in Bangkok Metropolitan

Student : Miss Wasinee Wiranuwat

Level of Study : Master of Business Administration

Maijor : Business Administration

Advisor : Associate Professor Dr. Amnuay Saengnoree

The domestic travel business is an important factor in the travel industry
because of the growth in the related business. Nowadays, it has been promoted by the
government and private agencies to be the part of the “Domestic Travel Promotion
Policy”. This is to promote understanding and give information about the usefulness of
tour operator services. Nevertheless, the latest studies indicate Thai domestic tourism
behavior in which own arrangements are the most popular and significant pattern of
travel. Therefore, this study would like to emphasize on domestic tourism behaviors and
the viewpoint of tourists in Bangkok. Furthermore, it also investigates social, economic
and marketing factors determining decision making for domestic tour programs.
Secondary data were collected from 265 samples in Bangkok. Out of those, 74 samples
were those who had bought a domestic tour program and 191 samples had not.
Descriptive statistics was employed for the results. Discriminant and multiple regression
analysis were used in the study.

The study found that most of the domestic tour program buying samples are
female 54.10 percent, are on average 33.96 years old, have bachelor's degrees and
have an average monthly income of 18,997.30 Baht. The average time for domestic tour
program buying is 1.54 days and the average cost is 5,805.85 Bath per program.
Furthermore, buying order through telephone and fax is more popular than direct
contact with the tour operator offices. The best way of sales promotion is special price

offers while the most important reason for buying is the price of domestic tour programs,



the tour program schedule and the integrity of tour companies. However, tour services
give moderate satisfaction from the tourist's viewpoint. For the samples who did not buy
tours, 191, it was found that most of them are female (69.90 percent), are on average
30.52 years old, have bachelor's degrees, and have an average monthly income of
19,878.72 Baht. The most important reason for them is because the have no partner and
the price of domestic tour programs. Moreover, both sample groups have a positive
attitude to domestic travel. The findings on the discriminant analysis found that the
discrimination of the group of variables by independent variables, which are significant
are sex and age. This can be inferred that in this group there are great differences or
dramatically unequal means for those variables. And the results on the multiple
regression analysis shown that there are two significant variables. The average cost of
tour program variable and the channel of tour operator variable are significant and have
negative sign effect on the numbers of decision making.

The results of the study could be beneficial to the tour operators and government
agencies to enable them to improve the tour programs as follows: they should
emphasize on female working group, who really wants the tour operator services.
Moreover, the tour program schedule, the tour accommodation and the guide training
are the most important factors to give the highest tourists satisfaction. Promotion, the
tour operators should offer the moderate prices for each of tourist groups and also the
various channels of tour operators will facilitate the tourists to communicate and

purchase the domestic tour programs more.
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