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ABSTRACT

Title : Behavior Foreign Tourists towards Buying Souvenirs in Chiangmai
Province

Student : Mr. Chalermsak Intaphad

Level of Study : Master of Business Administration

Major : Business Administration

Advisor : Assistant Professor Apisit Kaewcha

As the government has the policy to support tourism business to gain incomes
from both Thai and foreign tourists, and to the policy to support small and medium
enterprises in Thailand, touring and souvenir businesses’ tendency therefore has been
continuously expanded, especially in Chiangmai which is considered Thailand’s well
known tourist spot for both Thai and foreign tourists from all over the world. This
research is conducted to study the behavior of foreign tourists towards buying souvenirs
in Chiangmai province, including the problems and the comments of problem solving
methods from these tourists. The result will be used as business guideline for touring
and souvenir entrepreners, and also the policy planning guideline for other concerning
government sectors in terms of tourism promotion.

In the study, the survey method was used via sets of questionnaire. Information
was collected from 294 samples who are foreign tourists in Chiangmai province. The
result could be summarized tr;at most of the samples are male, age during 21-30. They
are mostly students and employees working for 1 — 5 years. Their nationalities are in
Europe. These people travel to Chiangmai by airplane, and spending their Chiangmai
trip for not more than 3 days, mostly in guest houses.

The result of the study indicates that different sex significantly has not influence on
behavior towards buying souvenirs. Also, different age significantly has not influence on
behavior towards buying souvenirs and occupation of the tourists significantly effect on

different behavior towards buying souvenirs. These tourists buy Chiangmai souvenirs



mainly because of cheap price. For those who do not buy any souvenirs, it is because
they originally do not want to buy anything. These tourists are interested most in wooden
and craving products.The most important problems for foreign tourists in buying
souvenirs is the communication between vendors and tourists. In terms of comments,
most foreign tourists would like the souvenir price set in the same standard, with the
clear price label attached.

From this study, researcher provides some suggestions to the entrepreneurs of
touring and souvenirs businesses. There should be the improvement of communication
skills concerning both sales and service provided to the vendors, and the souvenir price
setting should be reasonable, and in th;a same standard. There should be the price label
attached for every souvenir as well. Moreover, during low season period, both
government and private sectors should have suitable marketing strategies, such as
promoting various touring programs, to support the decreasing number of tourists. At
the same time, the strategies to seek more tourists are also required. In next study, the
researching and data collecting period should be more expanded, to cover both high

and low season periods, so that the researcher can get varieties of information.
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NMMARUIN N.

Questionair

This questionnaire of “Behaviors of International Tourists to buy Souvenirs in Chiangmai
Province” is issued for the educational purpose according to the course of Independent Study,
Master Degree in Business Administration, King Mongkut's Institute of Technology Ladkabang.

Thank you very much for your cooperation in providing useful information for this

questionnaire.

Part 1: General Information
For Researcher

Please select your answer with (\/ ) or fill in the space provided.

1. Sex 1.( )Méle 2.( ) Female

2. Country of Nationality

1.( ) East Asia 2.( ) Europe
3.( ) The americas 4.( ) South Asia
5.( ) Oceania 6.{ ) Middle East
7.( ) Africa
3. Age 1.( ) Lessthan 20 Years 2. ) 21-30Years
3.{ ) 31-40Years 4.( ) 41-50 Years
5( ) 51-60 Years 6.( )} More than 60 Years

4. Occupation

1. ( ) Specialist 2. { ) Government official

3.( ) Entrepreneur 4.( ) Retried or unemployed

5.( ) Executive & Officer 6. ( ) Housewife or unpaid family

7.( ) Student 8.( ) Others, please specify................
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5. Working experience

1.( ) Lessthan 1 year 2.( )1-5years
3.( )6-10years 4.( ) 11-15years
5.( ) 16-20 years 6.( ) Others, please specify................

6. What are your purpose to visit Chiangmai?
1.( ) Holiday 2.( ) Business
3. ( ) Governmental work 4, ( ) Private reason

5. ( ) Others, please SpeCify.........coviviviieiiiiiniiiiiieians

7. Accommodation in Chaingmai?

1. ( ) Five-star hotel 2. ( ) Standard hotel
3. ( ) Friend's house 4. ( ) Guest house
5.( ) Apartment 6.( ) Others ,please specify................

8. Transportation to Chaiangmai?

1.( )Bus 2.( ) Train
3.( ) Plane 4.( ) Personal car
Reason. M. . Z.0V....... N . o A s e ean e e e sl iiiiriiiieiiinen,

9. Staying period in Chiangmai
1.( ) Less than 3 days 2.( ) 3-7days
3.( )8-11days 4.( )12-15days

5.( ) more than 15 days, please Specify ...........ccoeevvvervnniennns

10. In the future, will you visit Chiangmai again?
1.( ) Yes, of course 2.( ) Yes, if | have a chance.

3.( ) Notsure 4.( )No
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Part 2: Behaviors of Tourists to buy souvenir in Chiangmai province.

11. Visiting Chiangmai, do you buy any souvenirs?

1.(
2

) Yes (If Yes, please go to No.12)
) No (If No, please go to No.13)

12. If you buy souvenirs in Chiangmai, please specify your reasons respectively.

(1,2 and 3)

1.(
2.(

) There are a lot of souvenir categories

} Price is reasonable

) Quality is good

) Local products are presented

) | like to buy something for other people, or for my own coliection.
) Service is good

) Souvenir delivery is convenient

Y OtherSoRlEaSE SPRCHI T it k. oe s b Ao <oy . LN

13. If you do not buy souvenirs in Chiangmai, please specify your reasons respectively.

(1,2and 3)

1.(
2.(
3. (
4.(
5. (
6. (
7.(
8. (

) There are only a few categories to choose

} Price is unreasonable

) Quality is not good

) Local products are not much presented

) | don't have to buy anything for anyone, or for my own collection
) Service is not good

) Souvenir delivery is inconvenient

)

Others, please SPECITY... .t
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14. What kind of souvenir you are interested?

(please specify in 3 items)

1.( ) Leather 2.( ) Craved wood, wooden products
3.( ) Porcelain, ceramics 4. ( ) Silver, silver ornaments

5.( ) Local food 6.( ) Jewelry, precious stone ornaments
7.( ) Silk, cotton 8.( ) Local products

9. () Artificial flowers 10.( )Others,please ..........cceceuvveeennen

15. How much do you approximately pay per day in Chiangmai?
1.( ) Less than 1,000 B. 2.( ) 1,000-3,000 B.
3.( ) 3,001-5,000B. 4.( ) More than 5,000 B.

16. How much do you approximately pay for souvenirs?
1.( ) Lessthan 1,000 B. 2.( ) 1,000-3,000 B.
3.( )3,001-5,000 B. 4.( ) More than 5,000 B.

17. How do you pay for souvenirs or other expenses?
1.( ) Cash 2.( ) Creditcard
3.( ) Draft 4.( ) Traveller's check

18. Where do you prefer to buy souvenirs?
1.( ) Manufacturers’ places 2.( ) Souvenir day market
3.( ) General souvenir shops 4.( ) Souvenir night market

5.( ) Department stores 6.( ) Others, please specify.........ccccc.......
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19. How long do you consider before buying souvenirs?
1.( ) Buyimmediately if | like it
2.( ) Spend some time to look around, and buy what | like most
3.( ) Buy before leaving Chiangmai
4.( ) Consideration time depends on souvenir's price

5.( ) Others, please SPECIfY.......ccevereeereeieieeeeeeeee ettt et

20. When you buy souvenir how do you think about the souvenir's price, compared to its

quality?
1.( ) Most reasonable 2.{ ) Reasonable
3.( ) Fair 4.( ) Unreasonable

5.( ) Unreasonable at all

21. s it convenient for you to buy souvenirs?
1.( ) Most convenient 2.( ) Convenient
3.{ ) Quite convenient 4.( ) Inconvenient

5.( ) Inconvenient at all

Part 3: Problems and Comments
1. Do you have any troubles or inconveniences to buy souvenirs in Chiangmai?

.....................................................................................................................

Thank you
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