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ABSTRACT

The purposes of this research were to research and develop therefor to design and find
the effectiveness of the computer program as an Assisted Instruction on Introduction to Quality
Management ISO 9000 according to the criteria of high standard quality towards students’
learning. The result of this research revealed that the students who studied with Assisted
Instruction were relatively high comparing to students of regular learning or controlled students
who studied without the Assisted Instruction.

The experiment was given by randomly selected 60 students from the first year
electronics major students at Minburi Technical College. The sampling groups were divided into
three groups, each group consisted of 20 students. The Experimental Group 1, the Assisted
Instruction Group was designed to compare the effectiveness of studying, the Controlling
Group, regular learning students and the Experimental Group 2, Assisted Instruction Group, this
group was designed to find the effectiveness of Assisted Instruction.

Comparing the effectiveness between the Experimental Group 1, and the Controlling
Group by Independent Samples t-test, consequently, the students who studied with Assisted
Instruction on Introduction to Quality Management ISO 9000 has shown successful result. The
experiment of the Assisted Introduction students were 85.40/83.30 higher than the standard level
of 80/80 and has shown highly learning achievement, comparing to the Controlling Group or

regular learning at the significant level of .05.
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Tuilegtiu fio 3118 (CBE : Computer-Based Education) manefls misfinu lavenfiuneufiuned
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10. 4UVN3 1A (Inquiry )
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oit 1N9(ABY) R, gou(MeL) R, [S1waudneugn | r=(Ru-R)/(N/2)
1 20 14 34 0.30
2 24 15 39 0.45
3 17 10 27 0.35
4 19 11 . 30 0.40
5 16 10 26 0.30
6 15 6 21 0.45
7 17 8 25 0.45
8 19 11 30 0.40
9 20 11 31 0.45
10 12 9 21 0.15
11 17 8 25 0.45
12 22 16 38 0.30
13 17 10 27 0.35
14 16 9 25 0.35
15 15 8 23 0.35
16 12 8 20 0.20
17 17 10 27 0.35
18 20 7 27 0.65
19 19 11 30 0.40
20 20 12 32 0.40
21 18 10 28 0.40
22 19 10. 29 0.45
23 15 5 20 0.50
24 16 1 9 25 035
25 25 14 39 0.55
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o IN9(AOY) R, Pou@B) R, | SwuiReugn | r=(R-R)/(N?2)
26 20 10 30 0.50
27 18 9 27 0.45
28 20 14 34 0.30
29 15 12 27 0.15
30 18 10 28 0.40
31 18 15 33 0.15
32 19 8 27 0.55
33 14 11 25 0.15
34 16 8 24 0.40
35 12 9 21 0.15
36 19 10 29 0.45
37 15 5 20 0.50
38 13 9 22 0.20
39 12 8 20 0.20
40 14 7 21 0.35
41 17 12 29 0.25
42 20 12 32 0.40
43 25 14 39 0.55
44 18 9 27 0.45
45 11 7 18 0.20
46 21 12 33 0.45
47 20 11 31 0.45
48 16 - 9 25 0.35
49 17 10 27 0.35
50 17 12 29 0.25
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1SO 9000 31A7
ot nguing | ngueey | S1udreugn | P=S1audneugn /N | q=1-P | pq
1 20 14 34 0.85 0.15 | 0.13
2 24 15 39 0.97 0.03 0.03
3 17 10 27 0.67 033 | 022
4 19 11 30 0.75 025 | 0.19
5 16 10 26 0.65 035 | 0.23
6 15 6 21 0.52 0.48 | 0.25
7 17 8 25 0.62 038 | 023
8 19 11 30 0.75 025 | 0.19
9 20 11 31 0.77 023 | 0.18
10 12 9 21 0.52 0.48 | 025
11 17 8 25 0.62 0.38 0.08
12 22 16 38 0.95 0.05 | 0.05
13 17 10 27 0.68 032 | 022
14 16 9 25 0.63 038 | 0.23
15 15 8 23 0.58 042 | 0.24
16 12 8 20 0.50 0.50 | 025
17 17 10 27 0.68 033 | 022
18 20 7 27 0.68 033 | 0.22
19 19 11 30 0.75 025 | 0.19
20 20 12 32 0.80 020 | 0.16
21 18 10 28 0.70 030 | 021
22 19 10 29 0.73 028 | 0.20
23 15 5 20 0.50 050 | 0.25
24 16 9 25 0.63 037 | 023
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AIT1N ¥2 (MB)

o againe | ngueeu | S1uaugnougn | P=S1augdneugn /N | q=1-P | pq
25 25 14 39 0.97 0.03 | 0.03
26 20 10 30 0.75 025 | 0.19
27 18 9 27 0.67 033 | 022
28 20 14 34 0.85 0.15 | 0.13
29 15 12 27 0.68 032 | 022
30 18 10 28 0.70 030 | 021
31 18 15 33 0.83 0.17 | 0.14
32 19 8 27 0.68 032 | 022
33 14 11 25 0.62 038 | 0.4
34 16 8 24 0.60 040 | 0.24
35 12 9 21 0.52 048 | 0.25
36 19 10 29 0.73 027 | 020
37 15 5 20 0.50 0.50 | 025
38 13 9 22 0.55 045 | 025
39 12 8 20 0.50 050 | 0.25
40 S 14 7 21 0.53 0.47 | 0.25
41 17 12 29 0.73 027 | 0.20
42 20 12 32 0.80 020 | 0.16
43 25 14 39 0.97 0.03 | 0.03
44 18 9 27 0.68 033 | 022
45 11 7 18 0.45 0.55 | 025
46 21 12 33 0.83 0.17 | 0.14
47 20 11 31 0.78 022 | 0.17
48 16 9 25 0.63 037 | 0.23
49 17 10 27 067 033 | 022
50 17 12 29 0.72 028 | 0.20
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vl uuitlntia HUUNATBUNALIEY
1 (99U) 26 30
2 (thunaw) 35 37
3 (109) 37 39
73U 98 106

N=3 , 2.X=98 uaz D F=106
o =2 o
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ISO 9000 — wan. 9000

(The International Organization Standardization)

ISO 9000 : Standard for quality management and quality assurance : (Guidelines for selection

and use.)

YDA, 9000 : INATFIUNARAUNYARIMATIUAMITUTMISNUARMNLAZMTYTEAUNUNN
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ISO 9003 : Stadard for quality systems : (Model for quality assurance in final inspection and
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ISO 9004 : Standard for quality management and quality system elements (guidelines.)

BN, 9004 : WAsTIUAAARLATgATIMATINATUTHIT LRI taziadeda q Tu
FTUVAUNIN
¥BN. 9001 9002 9003 WIAUTMITAIUMITSUIOBLUUAUMNABNIATIIU

Faud faIAN 2534
ISO 8402 : Quality Vocabulary
ISO 10011 : Guidelines for auditing quality systems

ISO 10012 : Quality assurance for measuring equipment.
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