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ABSTRACT

Title : Consumers’ Behavior toward Multiplex Theaters in Bangkok

Metropolitan Area

Student : Miss. Thanatcha Songjaroen

Level of Study : Master of Business Administration
Major : Business Administration

Advisor : Associate Professor Amornsri Tanpipat

Now, in our daily life, we have to find some time for rest and relaxation To do so,
going to the cinema has always been one of the most popular choices . Thus, cinema is a
significant industry with a history of improvement and evolution since inception. This is from
the older form of cinema known as a 'stand alone’ cinema, which contains 800 - 1200 seats
until the era of 'mini theatre' with a smaller size of space and normally located inside a
shopping complex. The Mini theatre has become an urban life favourite and people in
Bangkok enjoy spending their time in those, newly emerged shopping complexes around
the city. However, the rapid growth of mini theater inside shopping complexes did not
guarantee the success of the industry. They have encountered many difficulties because of
the extremely high competition in magnetising consumers, and, especially For those with
facility designs that did not reach a satisfactory standard. The vackground mentioned
above, has become a major factor in bringing 'multiplex’ cinema to the industry, where
consumers will enjoy not only the experience of improved sound and visuals, but also a
more convenient experience as a whole. This is due to the new booking technology, which
is capable of providing higher speed, information of numbers of shows and seats available.
These ad\{antages have brought multiplex cinema to the success in the industry, which can
be proved by the total market value in 2542 of 3,000 million baht approximately, and the

growth rate at 25 - 30 % p.a. The study of behaviour and satisfaction of multiplex cinema-



goers would be advantageous in the planning of marketing strategies and also in improving
the cinema physically. In order to do the study, a questionaire was used to gather
information. Including interview sessions with 308 cinema-goers in 14 locations of multiplex
cinemas around Bangkok.

From the study, It was found that most of the consumers go to the cinema during
weekends and holidays at various times of the day. The most popular kind of film is action,
both local and imported. While waiting for the showing time, they enjoy going to restaurants
nearby the most. And the favourite way to purchase tickets is to get them from the box office
in front of the cinema. Cinema-goers are very likely to be influenced in their film consuming
behaviour by TV commercials. To sum up, they are pleased with the experience of visiting
multiplex cinema and satisfied with the selection of the films showed, the standardiseq
sound and visual, computerised booking systems, safety procedures, cleanliness of
services and convenient parking spaces.

After analysis of the information gathered, the author has some suggestions for
improving multiplex cinema services. There should be more box offices available in front of
the cinema. This would be much more convenient to cinema-goers. To improve marketing
and promotion strategies, comprehensive information should be given to the target group
about showing date, showing time, film titles and brief synopsis of the showing titles.
Discounts should be given to the consumers to increase tickets sales. Television is the
channel that would be likely to reach cinema-goers the most. More action films should be
chosen to show since they one the most popular kind of film among audiences in Bangkok.
And finally, to refine the environment in the cinema. The temperature of the air-conditioning
should not be too chilling. There should be more lavatories inside the cinemas and more
waiting seats in front of the cinema . These suggestions would be helpful to increase
convenience and satisfaction of the consumers and eventually will eventually greaten the

marketing.value of the cinema industry.
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