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ABSTRACT

Title : Buying Behavior of Microprocessor for PCs
Student : Mr. Jesada Loetsiriworapong

Level of Study : Master of Business Administration

Major : Business Administration

Advisor : Associate Professor Dr. Amnuay Sangnoree

Microprocessor is the main electronic component of personal computer that
works as central processing unit. For a long time before, microprocessor market had
been monopoly by the innovator firm named Intel Corp. Although the Intel Corp. ‘s
microprocessors have the great performance but at a price beyond the reach of
ordinary buyer. Today, the microprocessor market is changing. Because the other
microprocessor manufacturers have developed its technologies to reach the Intel Corp.
So, the buyer have got the choices in buying microprocessors to his or her personal
computer, This study attempts to study buyer behavior and viewpoint consumer.
Furthermore, this study also investigates the competition in the microprocessor market
and the factors determining consumer's decision making for buying microprocessors.
Secondary data are corrected by increasing from 400 samples in the four academic
institutes. Descriptive statistics is employed to the inquires. Discriminant analysis
technique is used to analyze the relationship of determinations of microprocessor
purchasing.

The study found that, Intel is still most popular to the buyer with the Pentium il
Series. The most buyers desire the socket interface and multimedia processing
performance. Factors that arouse consumers interest are performance, clock speed and
warrantee. The findings on discrimination equation found that discrimination of the group
of variable by independent variables which are significant that are age, level of year in

undergraduate study, number of computer subject learning, product attitudinal, price



attitudinal and channel of distribution attitudinal variables. This can be inferred that in
the group there are great differences or dramatically unequal mean for those variable.
Thus, the results of this study have some directions to the microprocessor
choose by the great performance and suitable for age, computer learning and
purchasing power of consumers. This would arouse the marketshare of microprocessor

manufacturers.
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