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Consumers’ Behavior Toward Sukiyaki Restaurant in Bangkok Metropolitan Area.
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ABSTRACT

Title . Consumers’ Behavior Toward Sukiyaki Restaurant in Bangkok

Metropolitan Area.

Student :  Mr. Sathit Phatthanachaiwong

Level of Study :  Master of Business Administration

Major . Business Administration

Advisor . Assistant Professor Sirijanya Kuawiriyapan

Due to the economic recession which causes severely competitive condition in
the business, Sukiyaki restaurants have then paid a great significance on administration
and marketing strategies. It is therefore interesting to study consumer behavior toward
Sukiyaki restaurants in Bangkok metropolitan area. The purpose of this research were to
study the consumer behavior toward Sukiyaki restaurants in Bangkok metropolitan,
marketing factors that affect decision making, and the consumers’ attitudes toward
marketing promotion. The method used in this study were related information collecting
and questionnaires by interviewing 280 consumers from 10 areas of business center,
habitation community, and suburban area in Bangkok metropolitan.

The result showed that the restaurant that most consumers enjoyed using its
service was MK restaurant because of the taste. They also preferred to use the service
located in the department stores.The most popular service hour was between 5 p.m—
7 p.m. and most of them consumed Sukiyaki less than 1 time per month. The cost of each
service was about 151 — 200 baht per person. The most popular food apart from Sukiyaki
were roasted duck and ice — cream. Most of the consumers used the service with their
friends which resulted from their own selection. The marketing promotion that affected
service selection the most was television advertising whereas sales promotion that
influenced service selection the most was sales on special occasions or festivals. Other
sales promotion that consumers were offered most often was membership privilege.
Personal selling promotion that influenced service selection the most was the attentive

service. In addition, the public relation that affected service selection the most was the



participation of the restaurant in helping society while direct marketing that affected the
service selection the most was ordering by phone and home delivery.

For the marketing guidelines on products, operators should give attention to the
taste based on the consumers' favor and always keep the food fresh. Moreover, there
should be a variety of menu and the food presenting should be different from other
restaurants to attract consumers’ interest. Avoid using the lower than competitor’s price
strategy in the competition. The operators should arrange the restaurant ventilately for
those who come in group. To extend the branches, location in the department stores
should be considered firstly and the marketing promotion that need to be considered is
advertising whether on television, bulletin board, or brochures depending on the
advertising budget. In order to increase sales revenue, there should also be a personal
selling promotion to present menu directly to the consumers and most important the
operators should implement internal marketing by providing service training to employees

to develop good relationship with the customers.
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