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ABSTRACT

Title : Study on Behavior and Attitude of the Garden Center Users in
Bangkok

Student : Miss Siripen Sriwanichwipat

Level of Study : Master of Business Administration

Major : Business Administration

Advisor : Assistant Professor Rangsan Nochai

Garden Center or that call Garden Supermarket is a business that is famous in
the international market. Nowadays, Thailand floriculture market was interested
increasing in this business and made more competition in this business too. So it is very
interesting to study how Garden Center Users buy goods and services.

The major objective of this study was for study how to do the business on
Garden center, analyzed Garden Center users attitude and behavior. Then analyze how
gender, age, education, occupation and income level of Garden Center users relate
product types, values of products, Price setting and Service and promotion types which
the consumer like by survey method. Data Collection was conducted through
distribution of questionnaires to 380 Garden center customers.

Research findings indicated that the most of Garden Center samples is female,
ages between 21-30 years old. Education level has effect the consumption especially
graduated people who consume a lot and average income between 20,001-25,000
bahts. Most of customer has attitude that the price is lower than market price, the
product quality is as well as the retailer and the type of product is general product.
Research findings indicated that demographic factors, such as gender, age, education,
occupation and income level, do not have influence on price setting and service and
promotion types which the consumer like. In the mean times, the demographic factors
as age and occupation have influence on type of popular products. Values of product

have influence on gender, education, occupation and income level.



In suggestion, the research implied that if Garden Center intend to increase their
productivity quantity. They would have to improve their work procedure and service
offerings. They would also have to increase their investment in area of customer service,
classified the products due to reduce the density of customers. To improve customer
service, as should have the directory of department, to increase price tag and car park
and to have attitude box from customer for getting feedback and knowing the fact that

enhance customer’s satisfaction.
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