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ABSTRACT

Title : Attitudes of Taxi Motorcycle Service Users

in Bangkok Metropolis

Student : Miss Urai Prajug

Level of Study : Master of Business Administration
Maijor : Business Administration

Advisor : Associate Professor Amornsri Tanpipat

The rapid expansion of Bangkok Metropolis and the flow of rural population into
urban areas posed problems of traffic congestion and inadequate and
incomprehensive public; transportation service. The problems prompted service of taxi
motorcycles as another alternative to Bangkok people's travelling. The service is
increasing day by day due to convenience, swiftness and less-time travelling.
Nevertheless, service users often face an unsafety problem of riding on taxi
motorcycles. [n addition, a taxi motorcycle stand caused a social problem in an aspect
of being a disorderly house and subsequently a crime problem.

The purposes of the research on attitudes of taxi motorcycle service users in
Bangkok Metropolis were to study reasons or motives for using taxi motorcycle
services; attitudes of taxi motorcycle service users towards different aspects, such as
safety, quality of services, as well as environment of taxi motorcycle stand location; and
problems of using taxi motorcycle services. The questionnaires were- used as the
research tool for collecting ddta from 300 taxi motorcycle users in Bangkok Metropolis.

The result of the study indicated that most of the taxi motorcycle service users
were females aged between 20-29, in level of vocational education, being single status,
and working as company staff or factory employees with average income of 5,001-
8,000 baht per month. The frequency of using the taxi motorcycle services was 5-8
times per week. The research findings suggested that firstly, the reasons or motives for

greatly using the services were convenience and rapidness, needs to arrive at the



destination in time, avoidance of the congested traffic, less-time consuming, the
motorcycles' capability to go through shortcuts, and taxi motorcycle stands located
near home and offices. Secondly, the taxi motorcycle service users expressed their
attitudes towards safety that riding on the taxi motorcycles caused high risks because
the taxi motorcyclists drove with high speed and frightening recklessness, overtook
other vehicles in restricted space, weaved in and out of traffic at high speed and
moved too closely to the front vehicles, and drove carelessly as well as recklessly. The
service users also commented that the quality of services was not good enough due to
the fact that the taxi motorcycles lacked passenger holders; the body of the vehicle
was too high-rise to get on and off conveniently; pillions were too small; vehicles were
old and noisy; and the drivers wore dirty clothes, treated passengers impolitely, were
bad-mannered and aggressive. As for environment, the taxi motorcycle stands were
not located in proper places as they obstructed the pavements. Lastly, the service
users encountered the unsafety problems. However, the services were still needed
because the service users mostly felt that the services should continue due to
convenience, swiftness and short-time travelling. According to the hypothesis test, the
attitudes of the taxi motorcycle service users did not differ when classified by
educational level, marital status, occupation, average income per month, and
frequency of using the taxi motorcycle services. On the other hand, the attitudes of the
service users were different when classified by sex and age. By sex classification, the
attitudes were different in safety and environment of taxi motorcycle stand location.
When classified by age, the attitudes differed in safety, quality of services, and
environment of taxi motorcycle stand location.

Based on the findings, it was recommended that the taxi motorcycles run in
lanes only. For safety of the passengers and the drivers as well as for alleviation of
parking problem of traffic obstruction, it was suggested that Traffic Act be included in
the curriculum of compulsory education so that the youth would gain access to the
knowledge of traffic rules including the right practice. Besides, Land Transportation

Department should arrange a training course on traffic rules for review and increase of



knowledge to the taxi motorcycle drivers whenever the vehicle registration is renewed.
With a view to establish driving discipline, the Royal Thai Police Headquarters should

also be strict with arrest of those who break the traffic rules.
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