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ABSTRACT

Title . The Majors Factors Having Influence on Business Newspapers'
Reading Behavior of Business Sector Employees in Bangkok Area

Student :  Ms. Sirikanya Boonruang

Level of Study : Master of Business Administration

Major : Business Administration

Advisor . Associate Professor Amornsri Tanpipat

An updated news and information have become an important role to the people
and organizations. Any changes in the world today have effected each business units,
society and person both directly and indirectly. Especially to the people who work in
business units or private sectors due to high competition. The organization that can
survive has to run business with flexibility and always adapt to the changes. As well as
the staffs who work the business units or organization have to always develop
themselves. Business newspaper is one of the media sources for those who are in
business sector to always update. Business newspapers have provided more details
and specific news for business decision making. Besides the news in form of business
newspaper is convenient to carry and read in places. From the above reasons, the
research of factors that have influenced on the business newspapers readers are
interesting especially in business sectors’ employees. The objectives of this research
were to study behavior and factors of its production having influence on business
newspapers’ reading of business sector employees. The research had been done by
collecting data from various sources and interviewed 300 business sectors’ employees
in Bangkok area.

The result had revealed the consumers’ behavior that the majority read only one
business newspaper, read 1 — 2 days a week and the reading time was flexible. Most
consumers didn’t purchase the business newspapers but reading from the offices
provided. For some consumers who buy by their own money would buy from the
bookshop or newsstand near the residence. The reading habit aimed to the hot news

and each favorable column in order to update news or situations. Than Setthakij and



Krungthep Turakij were the two top hit business newspapers. The favorite news was
“Economic”. From the research, the relationship of individual factors that influence to
business newspapers' readers had shown that the reading time depended on
population’s sex. The number of days per week in reading, a buying by each owns
money or reading office newspapers depended on age. The number of business
newspapers to read at a time and number of days reading per week depended on the
consumer's career or department. The period of reading timing, newspapers’ source
(reading as the offices’ provided) and place of reading depended on an income. The
highest educational factor had no influence in this research. The factor of its production,
business newspaper, had revealed that the consumers paid more attention to the
preciseness, updating news, deep analysis and usefulness of news respectively. The
relationship of individual factors and the product had shown that male and female had
different interest in newspaper's lay out, color, language, sufficient news and the famous
of newspaper. Different in age had different points of view in news updating preciseness
and sufficient news. The groups from different education degrees had different interest
to the product's factors such as preciseness and attractive sales promotion. The group
from different departments or careers had different interest on product’s image
(newspaper's reliability). Differences in income group had paid different interest on
newspaper's lay out, color, advertisement and good publicity.

From this research, it is recommended that the publisher should concentrate on
precise news, news updating, deep analysis and its usefulness. Furthermore the price of
the newspaper must be faired and appropriated with its quality and quantity. On top of
these, the printing technology must be developed continuously in order to serve the
customers' need such as on time printing and delivery to newsstand or subscribers
consistently. Another interesting point is that majority of the readers are at the office. The
publisher should aim to office’s sales to acquaint the consumers by brand name which
would result to increase the market of own buyer in the future. Furthermore good
publicity advertising and promotion via various media to draw consumers' attention to
the usefuiness of updating news and information in globalization world would be

benefited to the business newspaper publishers and to all.
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