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ABSTRACT

Title . Main Factors of Consumers’s Decision and Attitude Towards

Suplementary Food in Bangkok Area.

Student :  Miss. Atisuda Meteerawat

Level of Study : Master of Business Administration
Major : Business Administration

Advisor : Associate Professor Amornsri Tanpipat

Nowadays, urgency and competition make everybody have no time to take care
their health and this may cause many health problems, supplementary food is the one
choice to solve the problems. Supplementary food market grows higher and higher every
year around 20-30%. It is therefore interesting to study consumer attitude toward
Supplementary food and factors for making decision on consumption supplementary
food in Bangkok area . The purposes of this research are to study the factors for making
decision to consume supplementary food and attitude of consumers toward
supplementary food. The methods to be used in this study are related to the collecting
information and questionnaires by interviewing 318 consumers from 5 areas in Bangkok
metropolitan.

The result indicated that the factors in making decision to consume
supplementary food are guarantee from doctor, more information of that supplementary
food. For consumer's attitude of supplementary food, most of them agreed that
nowadays, they can find supplementary food easily, Supplementary Food can make
them healthy and nutritions compensation. Most of them used to consume Vitamins,
Protein or Minerals tablets, Chicken soup and Ginseng or Fish Qil. The reasons are
healthy and nutrition compensation. Most of them still take that supplementary food. For
some person did not take supplementary food anymore, they give the reason that it us
very expensive. They try to take more nutrition foods.

Reference to the marketing guidelines, in product strategy, companies should

emphasize on the way to make supplementary food more valuable and also focus on



production process to prevent from nutritions lost . In price strategy, lower price
quotation should be avoided. To refrain this strategy, special discount can be offered to
direct sale persons, wholesalers and retailers. In place strategy, the distribution channels
such as convenient stores, supermarkets, direct sale, hospitals, clinics and e-commerce
should be increased. In promotional strategy, supplementary food should be focused on
sanitation. Product knowledge should be published. Companies will be sponsor of all

health seminars in providing knowledge to consumers.
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