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ABSTRACT

Title :  Consumer's Attitude and Behavior towards Automatic Photo
Sticker Machine

Student :  Mr. Pravin Swasdimongkol

Level of Study :  Master of Business Administration

Major : Business Administration

Advisor :  Associate Professor Amomsri Tanpipat

From the beginning of the year 1999, even economic of Thailand is still in
regressive situation, but there are some business definitely opposite, and create good
income to the entrepreneur. Photo sticker business is very popular among teenage, and
become fashion in this era. From the rapidly expansion of market and reasonable
investment, but great profit, make lots of people interest to invest in photo sticker
business. Until now, the number of photo sticker machine are over needs, including the
decrease of favor. The investor in photo sticker business have to face with high
competition and look for some strategy. The studying in consumers attitude and
behavior toward Automatic Photo Sticker Machine it would be useful for marketing
planning to whom interested. In this kind of business in addition, It would be suggest to
fashion business having short cycle and expect that it would be rapidly expand as
technology progress. The objectives of this studied was to studied consumer's behavior
to the service, market factors having depend on decision and attitude of consumer to
use photo sticker machine service. The studied method has been done by collecting
data from various sources and interviewed 295 consumer in department center and
department store covering outer, center, and inner Bangkok, totally 10 places.

The result of studying reveal that most consumer use service of automatic photo
sticker machine which locating in department center and department store, the most
period for consuming is during weekend, Saturday and Sunday, in 12.00AM - 04.00 PM.
The average service consuming is less than once a month and average spending is 71 -

110 baht per time. Almost consumer together with friends comes to use automatic photo



sticker machine service and their decision comes from their friends as well. Besides
this, there are 2 period that most consumer used service; last 1-2 weeks and more than
4 weeks. The next period which consumer intend to use service again is in next 4 weeks.
Factor which is affect to the service is the variety of frame and background, price, and
grand sales promotion, respectively. About attitude of consumer, found that the price of
photo sticker is still high, sticker photo is luxury, and consumer should design in pose or
frame by themselves, respectively.

For this study, in this recommended that entrepreneur should always pay
attention and update in the frame and background for continuous persuade consumer.
Should expand the service area to school, university, and venue for any ceremony such
as graduation ceremony etc., including price adjust for reasonable. Preparing for special
sales promotion in birthday or wedding day, special price or point accumulation for free
photo, and training machine controller to understand in service. All these are for create

the customer satisfaction.
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