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ABSTRACT

Title : Attitude and Media that Effect Consumers's Perception

toward Flat Screen Television in Bangkok Metropolitan

Student : Mr. Pongsun Kowkachaporn

Level of Study Master of Business Administration

Major : Business Administration

Advisor : Assistant Professor Sirijanya Kuawiriyapan

Due to Sony Thai Co.,Ltd. has changed the marketing policy from the conventional
television market to the flat screen television market in order to meet consumer needs and
to be the standard of the future television, additionally, to became the television market
leader in Thailand and the other countries in this region. For the Thailand market, Sony
Thai Co.,Ltd. has encouraged by reducing the price of 21 inch, 25 inch and 29 inch flat
screen television. This promotion plan has been successful until not enough to response
to the consumers. Furthermore, this was effected to the other television producers to
introduce their product in market. Therefore it was caused to be interested to study
attitude and media that effect consumers’ perception toward flat screen television in
Bangkok Metropolitan. The objectives of the research were to study the consumers’
attitude toward flat screen television, the medias that effect consumers' perception and
the needs feature of flat screen television in Bangkok. Collecting data by interview
schedules were collected from questionaires using interview technique were distributed
to 280 samples from 12 areas in Bangkok.

The results showed that most of consumers had 1 sets of 14 inch television and
had not flat screen television. The most of consumers who had flat screen television had
21 inch with Sony brand and baught from department store. The unit price was during
12,000 - 17,000 Baht. The most of consumers baught flat screen television for modern

technology and sharp picture and the influencer was consumer that had been known from



the display in department store. The most of consumers perceive from the display in’
department store and television advertising. For perception evaluation, the reach principle
was used and showed that consumers had not perception of flat screen television in both
product and distribution channel. For the results of consumers' attitudes toward flat
screen television television revealed that the most of consumers had mostly agreed in
should have sell with low interest installment system, had agreed that brand had
influenced to the consumers' confidents of quality and not confident that flat scree
television would spend the space less than conventional television. In the future, the most
of consumers would buy flat screen television because of sharp and real picture. They
would prefered to buying 29 inch in the same price of conve_ntiorlwal television. Besides
flat screen television buying decision in the future did not depend on sex, age, education,
occupation and average income per month.

The recommendations from this research are, for product, they should develop
21 inch, 25 inch and 29 inch flat screen television in term of picture to be sharp and real
with stereo sound system, could connect with other player devices, to be convenient use
with economy price.  For distribution, should expand distribution via dealer in order to
distribute up country and should increase distributor shop in big city in order to create
brand image. For marketing promotion, should advertise via newspaper, journal and
brochure since they could have more detail about flat screen television and could been
distributed with low cost in order to increase the consumers’ perception toward flat screen
television. They should have sales promotion by offering premium in high season such as
new years festival and Chinese new year festival in order to encourage the consumers'

buying decision.
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Chi - Square :Pearson = 1.47
df = 5
Significance = 0.92

nuuaAEdATY (O) = 0.05

Q ar = Ld

andayaaznud anudaniiuresdniuddny (Significance) annsiase
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Chi - Square :Pearson = 3.69
df = 4
Significance = 0.45

nuARILAATY (OL) = 0.05
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ndayaaswudn AnuaniluassAnladfey (Significance) aInNnNsATIey
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Chi - Square :Pearson = 4.50
df = 5
Significance = 0.48

nuuaASEdN Aty (O0) = 0.05

o as o o«
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