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ABSTRACT

Title : The Study of Consumer’s Attitude and Demand towards

Acer Computer Products in Bangkok Metropolitan Area

Student : Miss Supaporn Lurpromchai
Level of Study : Master of Business Administration
Major : Business Administration

Advisor : Dr. Urasa Buatama

Nowadays the computer has played more important role for consumer living until
become to consumers’ household appliance. So computer business were interested by
both local entrepreneurs and international entrepreneurs and made more competitive
too.  Acer Computer Co. Ltd. is the subsidiary of head quarter in Singapore, Acer
Computer International Co. Ltd. The Company has imported the computer parts, then
assemble to be finished products and distribute under “Acer” brand name in Thailand
and Indochina region. The company had encountered this strong competition as well. In
the position of the computer market leader, Acer Computer also needs to preserve the
market share in computer market. Therefore, it was necessary to study the consumer's
attitude and demand towards Acer Computer products in Bangkok Metropolitan area.
This study would acknowledged the strong and weak point of the products in order to be
the guide to improve and develop products to meet the real consumer's demand.

The objectives of this study were to analyze the marketing process of Acer
Computer Co. Lid., the consumer's -demand toward the computer products, the
consumer’s attitude and demand toward Acer Computer products in term of product,
price, place and promotion. This study had surveyed by questionnaire method from 300
respondents in many places such as Panthip Plaza, Seri Center, IT Mall (Fortu.ne Town),
department stores.

For the results, Acer Computer Co. Ltd. had performed in 2 businesses, personal

computer business and components and peripheral products business. The Company



had competitive pricing policy on market price basis, distribution channel via corporate
market and consumer market, and promotion via sales promotion and advertising media.
For the consumer behavior, the most of consumers had used the computer for searching
information from Internet and spend time less than 10 hours a week for computer usage.
For the consumer demand, the most of consumers, 171 consumers, still want to buy the
new personal computer, mini-tower PC with 15-inch monitor, with 20,000 — 30,000 Baht.
The most interested promotion was price reducing. The most interested place to go for
survey was Panthip Plaza. The consumer preferred to seek for information to decide
from friends. The most influenced factor to decide were the computer's efficiency,
component’s technology and after sale services. The most needed factors were the
machine's quality and efficiency, price reduction installation service and sales promotion
accordingly. For the study of attitude, the consumer had aggregate attitude in medium to
high level. They mostly agreed in term of Acer's fame and popularity, component’s
technology and attractive design. They mostly not agreed in term of after sale service.

The recommendation could be described on market mix (4Ps) basis. On
products, The Company should have more improvement and development in computer’s
efficiency and made them reach the international standard. Moreover, the services
should be more standardized and could reach the customer satisfaction. On price, The
Company should pay attention to the market and component's technology continuously.
On distribution channel, The Company should expand more channels to support the
rapid growth of computer market by increasing the service centers to cover the
nationwide area. On promotion, the Company should continuously pay attention to sales

promotion, especially on price reduction and free premium in goods and services.
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Amblsunsuildunniigada Mmuwda (BASIC) Uhaana (PASCAL) wefunsu
(FORTRAN) uaznipuasa (COBOL)

wiefiudayasas (Secondary Storage) dun WaetlRaduaziaain (Tape

cassettes) 1Tufu



38

(4 o, [
21AU5ZNAUNRITTULABNNIIADS

sruumauRamaflssnaufinasflsznaudiAty 3 dau (i, 2527: 34) Aa
d o

1. AT8YANT (Hardware)

2. sruulsunsuands (Software)

3. yARININWAENAILRET (Peopleware)

«l o
1. bATR9AN5 (Hardware)

o o

wunede eeeilesing y ﬁu?a:mwa‘[mmqmmvmﬁm%"'mLﬂ‘a"im Feanuuunniite

Wunednilunsndsdisranfiames Sere i

1.1 irsesilefldlunisnsinndena (Data preparation devices) — Satinaitu
\Wanalanziias (Card punch) wusiu

1.2 Lﬂ?‘:fmﬂﬂlﬂunqﬁ"uﬁ’ﬂqmiﬁ (input device) 11U iFeswing (Card
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1.3 wanaiialdlunslszuaana  (Processing device) ldun trsesilszanana
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2. sruuTsunsumds (Software)
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2.1.1 Wsunsuszuudfiifinas (Operating system) Aa gamdsiiauiini

AILANNIIINIUIesgLnsaifudeyauatiandna (Inputoutput devices) AARIALINA *|
anneAazaIninaafiunsdniy thaednmdayauarisunsusing 4

2.1.2 llsunsunnsudanien  (Language translator) iuldsunsuildul@eu
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Tsunsui@eusauntmssAuga (High level language) Wiy nMeniu@a nnmlauaa Wiy
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TUsunsui@engaannmiaies (Object program) ety
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o = o v Ada X
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3.1 szdnitwns  Loun gaansmintiranfiames (Data processing manager)
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design) waz tdsunsuwas (Programmer)



40

3.2.1 flansisruuuaseanuuy  IwiiAnmanusenianafudeya
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1. wbseiudayaid (Input unit)

2. wdetdssunananans (Central processing unit, CPU)
3. miaudasina (Output unit)
4

. misenfiudeyases (Secondary storage unit)

[] v Ld .
1. MULETUTAY ALV (Input unit)
)
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. Program Working .
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storage storage
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Central processor M
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-l a I
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2. Muae1sEiIaNAanang (Central processing unit, CPU)
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