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ABSTRACT

Title : Consumers * Behavior toward Cup Yoghurt in Bangkok Metropolitan
Area
Student : Miss Sirinuch Chongchit

Level of Study : Master of Business Administration
Major : Business Administration

Advisor : Assistant Professor Sirijanya kuawiriyapun

At present, the market of Yoghurt has been potential and continueusly expansion
by growth rate more than 20 percent per year and market value was 3 billion baht per
year. Therefore many old companies and new challenger companies wanted to share
the market share or expanding market. In addition, consumers changed to consume
Cup Yoghurt. Manufacturers had been researched and developed product for various
and format of consumption. They were the cause of violently competition condition. It
was therefore interesting to study consumers’ behavior toward Cup Yoghurt in Bangkok
Metropolitan Area. The purposes of this project were to study about the consumers’
behavior, customers’ aftitude and marketing opportunity of Cup Yoghurt. Data were
collected from various and questionnaires schedules using interview technique were
distributed to 297 consumers.

The results from consumers’ beheavior toward Cup Yoghurt revealed that most
of the consumers' purpose was eating. The main reason in consume Cup Yoghurt was
good taste. Most consumers preferred normal Cup Yoghurt which did not have low fat
level. Strawberry flavor was the most favorite flavor.Cup Yoghurt ‘s size of consume was
150 grams. Quantity of consume was less than 2 cups per week. Dutchie was the most
favorite brand because it had good taste. Convenience Stores, fo[ example, 7 - 11 and
am/pm were the most popular place which consumers bought Cup Yoghurt. By the way,
The ,results from consumers’ attitudes toward Cup Yoghurt revealed that most of

consumers’ attitudes level were high which included good taste, many flavor, high



nutrition, optimum package and price, many distribution channel, consuming Cup
Yoghurt made healthiness and good excretion system. Furthermore, personal factors
were sex, age, status, level of education, occupation and revenue per month have
effected to consumers’ behavior and consumers’ attitude toward Cup Yoghurt.

The recommendation from this research were as follow: About products,
Manufacturers should research and development new product which could support
demand of target customer. Furthermore, Product should have differentiation by
addittion nutrient and vitamin . Packaging ‘s Cup Yoghurt should improve to modern and
various style. About prices, Manufacturers should reduce price to attract customer.
About places, Manufacturers should improve distribution of product for increase
efficiency. Market development strategy would be use for find new distribution channel
for expanding market, for example, vending machine, convenience stores and shop in
petrol station. About promotion, Manufacturers should increase public relation of useful
from Cup Yoghurt and promotion activities, for example, reduce the price and

complimentary gift for increasing customers’ demand.
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