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Consumers' Behavior toward Pure Water Vending Machine

in Bangkok Metropolitan Area
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ABSTRACT

Title : Consumers’ Behavior toward Pure Water Vending Machine in

Bangkok Metropolitan Area

Student : Mr. Sompol Chatchavong

Level of Study : Master of Business Administration
Major : Business Administration

Advisor : Associate Professor Amornsri Tanpipat

The water was necessary for the man. The natural water sources that were useful
for consuming in the past were contaminated by the pollution, so it couldn't to be used.
Although the water supply has already been cleaned, it made people unsatisfied. So the
bottled water has influenced to lifestyle of consumers, but it had some problems about
raw material, plastic, that was very expensive, thus the cost of water was increased
about 6 - 10 bath per litre. In this time, the new way to reduce the capital was to used
the pure water vending machine that cost less than the other products. Water price of
the pure water vending machine was about 1.50 - 2.00 bath per litre because of they
had not packaging costs. Studying behavior and satisfaction of consumers that was
useful for the marketing plan and was important to improve the quality of the pure water
vending machines. Gathering the information about the topic and interviewing the
consumers by questionnaire schedule were the ways to study. The researcher collected
300 samples from 25 locations of the pure water vending machines ln Bangkok
Metropolitan Area.

The results from Consumers’ Behavior revealed that the most of consumers used
the pure water vending machines at department stores or supermarkets, in anyday , at
15.01 - 18.00. The consumers used average four times in a month. Average money per
time was 11 — 30 bath. The consumers decided.to use by themselves. They used the
pure water vending machine because of easy using, available price, high quality of

-

water and location.



The recommendations from this research were as follow: The companies should
maintain the machines and to keep the standard of water all the time. The companies
should build brand loyalty, brand image and brand awareness. By give knowledge,

reliability and confidence in the filtration system include good service could increase

satisfaction of consumers.
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9. ANNTEAN 300.00 315.00
10. pH 6.80 - 8.00 6.00 - 8.50
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