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ABSTRACT

Title . Attitude and Factors Influencing Consumer Decision Making

for Buying Motorcycles in Bangkok Metropolitan Area

Student : Miss Pra;.asri Anuwan

Level of Study : Master of Business Administration

Major : Business Administration

Advisor . Assistant Professor Sirijanya Kuawiriyapan

Nowadays, motorcycles is a vehicle that is necessary used in transportation of
Thai population, especially Bangkok Metropolitan Area, because of many reasons such
as the rapidly increasing of the national birth rate, inefficiency mass-transportation
system and traffic congestion problem. Thus, motorcycle industry in Thailand has
increased and developed abruptly. It is the vehicle with the most expeditious character,
needing less travelling time and suitable for Thailand's geographical landscape. Also, it
has much lower purchasing price comparing to cars. The objective of this project was to
research of the attitudes and factors influencing the consumers’ decision making for
buying motorcycles in Bangkok and metropolitan areas. The objective of purchasing in
this issue was to understand the consumer satisfaction. This practice would positively
benefit the motorcycle manufacturers for they will be able to apply this dissection
analysis to improve the quality of their products and planning the thoughtful marketing
strategies to serve the consumer’'s satisfaction. The methods of this research were
related information gathering and questionnaires for analysis primary information and
the deductive Statistics Method in the examination of the relationship between
consumer’s attitude and personal factors. According to the research, the majority of the
customers were male, between 26-30 years of age. Undeniably, the most popular
brand was “Honda”. Even though its product has been sold at the higher price
comparing to other brand at the same range. Still, the most selected motorcycle was

“Honda” in the type of family-sport by considering the product's modern designs,



swiftness and it was built with high technology. The most influencing person when one
wants to purchase a motorcycle was a friend. The most related reason was that the
product offers the buyer with convenience in transportation, more economical in petrol
consumption than other kind of vehicles. Moreover, the personal factors, which sex, age,
education, profession and monthl average income of the customers, effect their
attitudes towards the product. The study has leaded us to some observant suggestions
for the manufacturer. In regard to the product itself, the manufacturer should improve
the quality of the motorcycles in every model. Its endurance, economical petrol
consumption and environmental, friendly engine apart from improving the design in its
external appearance. The manufacturer should design the price-indicating scheme in
various levels to serve the demand of the customers who unquestionably use the price
factor to be a consideration principle. | addition, the price of the product and its spare
parts should be decreased by turning to those built in Thailand instead of the imported
ones. Nevertheless, government sector should establish and organization that examines
the fluctuation of the motorcycle's price to maintain it in the appropriate level. Also, there
should be enough retailers and service center situated in the favorable locations. That
would spread the product and service availability and built up the good image of the
firm towards the customers. Retailers should provide satisfied after-sale service, give
discount in services and offer many premium goods in order to persuade the consumers

would positively raise the sales.
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