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ABSTRACT

Title : The Internet Marketing Mix Strategies of Electronic
Travel

Student : Miss Sarunya Changtavanont

Level of Study : Master Degree of Business Administration

Major : Business Administration

Advisor : Associate Professor Dr. Amnuay Saengnoree

The travel industry has high potential to make vast incoming to Thailand
in each year. Meanwhile the industry is driven by new technology as the internet,
electronic travel started. This new channel has made business expand customer
based through the whole world, and reduce the overlapping working-steps for
lesser company expense by effectiveness. Nevertheless, some problems had
occurred that were the growth rate of the industry was quite slow when had
been compared with the same in foreign countries. Therefore, this study would
emphasized on the internet marketing mix strategies for electronic travel in order
to be guideline to addition the number of visitors who visit web sites and maybe
will become business customers. The objective of this study were to explain
interrelationship armong the strategies and another factors; terms of business and
web sites operation costs, and the number of visitors from both primary data
acquired from the procedures by questionnaires and check lists and the
secondary data derived from many sources.

The results of this study indicated that the individual is the most potential
strategy to attract the highest visitors, because its activites have more value
added to customer eyesight. Otherwise, the number of visitors still be depended

on the budget of homepage building, terms of firm and information strategy too.



In order to develop the growth industry to addition more visitors, the firms
should joint businesses together as alliance for collaborating to adjust the only
web site to be the online customer information center service, and should have
the company details and goals which be included government certificate sign on
the web page. Addition value to some activities especially as customization and
free service; free program download and e-mail address. in addition to make
more believable to online transaction system by choosing just a bank that
admittedly. The firms should not only have online transaction system for payment
condition, but also have another choices like cash and cheques for customers

who afraid to online hacker and non-credit card group.
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Y = 13720.780 + 774925.3indivi + .210budg + 830.948timebus
(23096.322, 0.01) (.040, 0.01) (292.360, 0.01)
- 21024 .4interac + 28632.734informa
(7969.762, 0.05) (13267.085, 0.05)

Multiple R = .988

R Square = 976
Adjusted R Square = 974
Standard Error = 18207.30
F-Statistics = 365.285
Sigif. F = .000

d . { 1 - H o & -
AT 28 ANANLSTANE uazANETIRAN 7 RdAYsINmMFRMEiainIson0es

gunraalads  Aduilse&ns AIAIN Aduscdng  AranA ALY

geelladt  AgaeAeN  nasnenes T A1ATYLDY

H1739U Beta T

NALNSANMOLY 7749233  23096.322 974 33.552 .000**

lanne

Runamuiudy 210 040 129 5303 .000**

P AU RN 830.948 292.360 .070 2.843 .007**

fians

NALNENANTIN -21024.4 7969.762 -.066 -2.638 .011*

F9U

NAgMEANIAUMA  28632.734 13267.085 061 2.158  .036*

name = seiuiedndy .01

* svauludnAty .05
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