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ABSTRACT

Title . The Attitude of Subscribers’ toward the Internet Service Providers
Student : MissSupannika Khuanmuang

Level of Study : Master of Business Administration

Major : Business Administration

Advisor : Dr.Urasa Buatama

At the present, internet is widely be accessed for everyday life activity such.as
information search, communication, and entertainment. So it is very popular as its
borderless of communication and low cost, which have led the establishment of internet
service provider (ISP). Until now there are 18 ISP, which have obtained the approval
from CAT. Therefore, the study. of internet subscribers' attitude toward the marketing
management and influential factor to choose ISP in Bangkok Metropolitan area could
guide about the tendency of marketing management planning

According to a survey conducted concerning sampling populations in amount of
288 individuals in a service and accessory distribution center of leading computers and
internets, it was found that most of sampling groups were male between 20-29 years
of age, being educated in the level of bachelor degree or equivalent, having
an occupation as being a student, earning income below or equivalent to 10,000 baht
a month and having an experience in using internet of exceeding or equivalent to
2 years. Most of services used were in a category of package belonging to internet KSC
by recognition of names of ISP rather than knowing of service versions and decision
making for selection in purchase was derived from a person who used a service himself
which the nature of knowing the ISP was from acquainted persons by names of using
of service by themselves or an introduce of such acquainted persons rather than
knowing from acting as sporting sponsors, advertising on internet and an exhibition or
shop displaying fair and so forth. Most aspects of buying products and using service

were made from distributors of computers and internets, the second orderly in favorite



were from department stores and general shops such as book stores due to
convenience and in case internet service users had an opportunity to use internet free
of charge, it was unable to make a conclusion that whether or not service users would
buy products and obtain service from internet service providers. Most obstructions and
problems found in using the service of internets were the delay in transferring of data,
frequency of dropping from the system and difficulty in telephone connection. Which
service users desired mostly in the matter of quickness in telephone connection and
discount of telephone or rate of service cost, the second orderly of requirements were
rapidness in transferring of data, easiness in linking with internet network system, an
increase of hours and supplementary service rendering respectively. The most
important factors in consideration for selection of ISP, therefore, stressed on efficiency
rather than prices and in the area of capacity in entering into network system rapidly.
The second orderly requirements were efficiency in transferring of data and rate of
expense in service rendering per hour respectively and service users had overall
attitude toward an operation in an area of market in a consent manner especially
undertaking in the matter of promptness in calling into the system and most of them had
different overall attitude. '

However, for those who provide internet service and want to make an increase
in the capacity in competition, it shouid be concentrated in developing of efficiency of
computer system and other service concerned to be rapid constantly, making
distribution in a proper price and laying for distribution in community location and giving
confidence in product and service standard and training of salespersons should be also
provided. In addition, an advertising in internets should be added inciuding various
public relations such as acting as a sponsor for sport to stimulate utilization of internet
increasingly and service providers should always maintain goad reputation and image

of the company.
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2. ﬁhl.ﬁmmummgm (Standard Deviation) me’ﬁm&;ﬂ (Mean) L*?"v'ﬂ'l,‘i”il.ﬂ‘rnzﬁ
seAuANAnuTes LT sBunafiin  Taslunisiinssiitassespanumnmiuleain
Aenslinzuuusnlaeldainauasdian (The Likert Scale) Iaafigaslunismnauninees

» [] v v
wiazdunaldluntsinuuasesianseuwsiasdis angas Al (Naen, 2542 9: 29)

Tned l = AYINNANTBeEY
R = fde AwandldanAgedn - Arsngn

K = {MUINTU

!
<}

dmunsuLiveziuasAatiuveanilu 3 sy Ae Nanfiga  Uninane Ydeadign

Taaduaminyingu 3 2 1 mua1su acldinouaisag
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Uhunane 1.67 - 2.32
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4. n9AIsANLLlslsaunnaie (A1 One — Way ANOVA) daldifanaaay
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Wunaeviald nsRaanswisdszmalnaimilalisinaslWusnisdumafuind@eanadiad Aaus
Man HuwiAn 2538 anniAzadnsinegns (Thaisarn) dailwaTednedumefiinnneluy
Uszinanldeuuuueeulas Usznavllfion 6 uiseaiusosiu Aa an3neaasssuians
annfumalulafiuiaeide, 4R8anslunIanande, NN1ANE1aaIa UATUNT
Autimaluladfidnnsefinduazraniainafuvaaia (NECTEC) uazum1anends
WNEAIANART T ldauanizaapuunsaldnnseing (E-mail)

TudnGusuiidaguaiznisdumesuinludewndiaiiu dssnausas 2 wivsasiy
= 3 = o < s = L3 o & = o Yol o
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aAL ISP Website
1 Auwefiindsznalng WWW.inet.co.th
2 AAT ﬂﬂmumﬂ%ga Aumadiin WWW ksc.net.th
3 2ulW uaAuna WWW.infonews.co.th
4 fendiad auvlefdy wefia WWW.loxinfo.co.th
5 \8-Lil6 WWW.a-net.net.th
6  a1m13n aulnium WWW.samarts.co.th
7 widie aulvuis WWW.asianet.co.th
8 lauin Wsznalng) WWW.asiaaccess.net.th
9 lakuiin WWW.idn.co.th
10 ;e arelne WWW_linethai.net.th
11 (A waus wafains WWW.wnet.net.th
12 w1iRas Bunesiin WWW.fareast.net.th
13 genulnaLeqd uaALId WWW sga.net.th
14 T.194.5WA05NR WWW.cscoms.com
15 auziwl Badidls WWW.cwn.net.th
16 E-Z net WWW.pricness|.net
17 Roynet WWW.roynet.co.th
18 S&W WWW.cwnl.co.th ¢

fun : (naeWmUNgsia uasLiTnsinzANwIAN, 2542)

Tusenalng asiifinviessiandnetuda wugsianedunisdedns Asunamad
q L .

nsAnmvewiidafiunsing | werunniduiindesienigmianaafugudiitnig
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AWy (Leased Line) aqéﬁmm'lﬁu?miﬁ’u:fﬂ'*ii’izuumﬁnfﬁﬁ’i@qnw%@ulm@ﬁﬁmu,a:
AdNE

4. 151 BuFad 3 im dudniddmmited dalfinisdumesiinudaluete
Apans Ardm (uwaw)  IeeludnnsBumefidauuuasuaeas wasuinisgiudeyauuy
Online aMnunastiayasna - Tunguipans mea’ffm_gaﬁ"fflﬂ Wi nsANE NsTude thudia
uwardunuiniaidusiu sautiansre@uduariinigioe o indumesiiade
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3R () Aunsdeanswinlszmalng Whidnsdunesiiin neléie CS INTERNET
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