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ABSTRACT

Title : The Factors Affecting Online Shopping Service Choosing
Student : Miss Buatip Chandumrongkul

Level of Study : Master of Business Administration

Major : Business Administration

Advisor : Associate Professor Dr. Amnuay Saengnoree

Online shopping is a way of buying and selling products through the use of
electronic communication system which has increased an important role nowadays. As
a result of the growth on the Internet, online shopping gives the consumers a more
convenient ways of buying activities. The objective of this study is to find out factors that
affect consumer’s decision on choosing which online shops that they will purchase
products from including the attitude toward these online shops. The method of the study
was conducted by gathering responses from the sampling group through the
questionnaires. The total number of 300 samples consists of 34 people who have
experience in buying products from the online shops and 266 people who do not have
any experience in the activity. Descriptive statistics is employed to the inquires.
Discriminant analysis is used to analyze the relationship among factors.

The result of the study indicates that majority of the Internet users have
bachelor's degree with experience in using Internet for at least 2 years. The main
purposes of using Internet are getting information, entertaining, and communicating.
There is only 11% that has experience in buying products through Internet while the
other 89% does not. The problems found in this activity are complicated ordering
process and long time of delivery. The main reason that makes *1e users not buying
products via the Internet is because they cannot see the actual products and do not
have confidence in the security of payment method. However, the experience users are

quite satisfied with the service. The main factors that influences users to buy products



via Internet are convenience, 24 hours service, image and reputation of the shops,
prices, time saving, and types of products and services that meet the demand.

The result from the study indicate that the online shops should provide and from
of ease of use to the users as much as possible. Prices of products and services should
be lower in order to obtain more market share from the other type of sale distribution.
Confidence for the customers should be improved in terms of quality products and
services through after sale service as well as confidence on the security of payment
method. This can be accomplished through the co-operation among business sectors

by issuing various regulations to accommodate this activities accordingly.
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