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ABSTRACT

Title : Customers’ Satisfaction toward the Garment and Staffs’ Services of

Stanze Marketing Company Limited.

Student : Miss Kanjana Tangwongchuket

Level of Study : Master Degree of Business Administration
Major : Business Administration

Advisor : Assistant Professor Nittaya Sittichok

Clothes are basic needs and necessary factor for human. Now needs of clothes
have more than the past that can used in many activities such as for sale promotion;,
uniform and school activities etc. These clothes must be made specially which each
order has difference because the customers would like to have screen or embroider
logo. From these reasons, Stanze Marketing Company Limited must have high quality,
standard and correct for customers’ satisfaction and impression. The objectives of this
study are studying and evaluation of customers’ satisfaction towards the garment and
staffs’ service of Stanze Marketing Company Limited that will take this study to develop
and improve for increasing effectively as quality and service. This case study used the
questionnaire from 123 customers who ordered the clothes and used the service from
Stanze Marketing Company Limited for collecting data.

The result is most of customers who contacted and ordered with Stanze
Marketing Company Limited are female who work in commercial company. Most of the
first time they order in polo shirt about 101 — 300 pieces that they have objective for
giving the staffs by gotten condition of payment in 30 days of credit. The most influences
of orders with Stanze Marketing Company Limited are suitable price. In the satisfaction,
customers had satisfaction on the quality, staffs, before sale service and after sale
service in high level. But a group of customers are satisfied fair level as the staffs give
not enough information details for some question and timing of due date. From the

results of testing hypothesis were found customers’ satisfaction of garment and service



of Stanze Marketing Company Limited to classify by sex, type of customer, time of order
and objective to order were insignificant.

The suggestions of research are Stanze Marketing Company Limited should be
improved and increase the efficient of quality, service throughout service for sample of
screen and embroider are faster that this. The company must be have training staffs
about knowledge of garment and make a good relation with customers by giving
recommendation, consistent service of each customer and improve delivery time in due

date have more efficiency in the future.
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