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ABSTRACT

Title : Consumer's Attitude Behavior towards Purchasing Household

Air-conditioner in Bangkok Metropolitan

Student : Mr. Sivaphol Ngamthanawarothai
Level of Study . Master of Business Administration
Major : Business Administration

Advisor : Assistant Professor Apisit Kaewcha

At present, air-conditioners are the appliances, which is influence to tropical
human, who lives in down town. Not only it can control environmental temperature but it is
able to reduce noisiness also. Consequently, air-conditioner demands increase following
the city expansion. This study will present the air-conditioner purchasing attitude and
behavior for household use only. The 270 people living in Bangkok metropolitan were
been sampling and interviewed by designed questionnaires. The statistical analysis
which are to be used were descriptive and inference statistic.

The result of the study present that most of the sampling group were males, age
between 25-29 years, single, bachelor degree, working in private company, income less
than 10,000 baht per month, having own house with air-conditioner brand “ Mitsubishi”

Sampling group attitude showed that air-conditioner could make better healthy,
working more efficiently and feeling the better of life when they installed air-conditioner. In
additional, they believed that brand name was related to quality of air-conditioner, longer
warrant period was related to better quality, older air-conditioner company would make
high quality, and its famous name would imply the quality too.

The behavior of air-conditioner purchasing showed that more than half of the
sampling group bought their own decision, where as they made decision to purchase by
their parent or relative equal an a few purchased by his couple decision. Mostly male
purchased by his own decision where as female purchased by owns decision, parent or
relative decision in the same ratio. Sampling group did not decide any brand of air-

conditioner. The place where they mostly preferred to purchase was selling shop or



distribution’s shop with no difference in each group of sex, age and the place where they
bought, but with difference in each group of income level per month and the place where
they bought in the significant level. Television was the most media and more than one
media was influenced to purchasing behavior. Most preference price was 20,001-30,000
baht and no difference in each group of sex, age and the preference price in the
significant level. in each group of income level per month and preference price was
differently in each income level in the significant level. Most preferred size of air-
conditioner was 10,000 -15,000 BTU per hour in capacity.

The most important factors for purchasing air-conditioner was quality, energy
saving, warrantee, after sale service and extra technology whereas price, salary, sale
promotion, size and weight of air-conditioner were the less influenced.

Recommendations from the studies Manufacturers and distributors should make
publication and advertising in especially in the installation of air-conditioner would make a
better health, work more efficiently, felling the better quality of life. Media which should be
mostly chosen is Television. In product, they should develop in the efficiency of electrical
power saving, long life usage with adding product warrantee and after sale services. The
capacity of air-conditioners, which they should be mostly produced and distributed, is in
range 10,000 to 15,000 BTU, which is the most suitable capacity in household usage. The
most suitable price to be assigned is in range 20,001 to 30,000 baht per set. For
distribution channel they should increase shop sellers in purpose of convenient to

customers to reach.
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