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ABSTRACT

Title :  Factors Leading to the Demand for Professional Service of

Accounting Firms in Bangkok Metropolitan

Student :  Mr. Nakharin Saelee

Level of Study : Master of Business Administration
Maijor . Business Administration

Advisor :  Associate Professor Amornsri Tanpipat

During the economic growth period, there were many new established businesses
and registered companies in Bangkok. According to Thai laws, these registered
companies are obligated to follow the proper accounting practice. As Thailand has been
experiencing economic downturn recently, most businesses are now operating at a loss.
They have tried to reduce their operating cost by laying off employees. Accountants who
work for these companies are sometimes being laid off also. Although some companies
are closed down, they are still required by law to prepare an accounting report.
Therefore, many businesses are likely to use professional services provided by
accounting firm instead of hiring their own accountants. This research aims to study the
demand for professional service from accounting firm in Bangkok Metropolitan. The study
also focuses on the factors leading to the demand for service as well as the type of
service in demand. In this study, a sample group of 226 companies, with both publicly
listed and company limited types, are randomly selected to fill out the research
questionnaires.

The finding of this study can be concluded as follow. The majority of companies
in the sample group are Company Limited type and in the services industry. Most of them
are small businesses with less than 1 million baht registered capital and have been in
operation for more than five years. These companies have been using services from the
same accounting firms and mostly using accounting service. They select an accounting
firm through recommendation by others. The spending budget for their accounting

services is in the range between 1,000 to 5,000 baht per month. ~ All companies in the



sample group indicate a preference of an accounting cum law firm over an accounting
firm.  The targeted firm should have experienced and capable staff, use modern
technology and have a good documentation system. It can be concluded from this study
that the main criteria indicating the demand for services from an accounting firm are the
size of business and years of business operating.

Because of the increasing of small businesses in the Bangkok Metropolitan area
therefore, there is still demand for professional accountin.g services. Based on the finding
of this study, it is recommended that accounting firms should develop their efficiency of
services. Creating and maintaining good image with clients would be most significant.
The fees for services should be appropriate, affordable by the main client group. The
accounting firms will have to also understand the changing demand for services of their
clients. This will enable them to be able to provide the appropriate services according to

their clients’ needs.
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