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ABSTRACT

Title . Attitude of Officers of The Office of Civil Service Commission (OCSC)
on The Internal Welfare

Student : Mr. Sakditat Kwaenkhonchim

Level of Study : Master of Business Administration

Major : Business Administration

Advisor : Associate Professor, Dr. Sinee Sankrusme

The most important factor in the organization, in terms of productivity and
development efficiency, is human. The Internal Welfare is one of the chief motivator and
enhancer in managing human resource and behavior to devote both physical and
mental in performance in their duties to the highest efficiency. Therefore, it is essential to
survey the attitude of the members in the organization in order to set a guideline for
development and accessment appropriate internal welfare.

The purpose of this study is to survey the attitude of the OCSC officers on the
internal welfare, including the internal welfare development and the means to develop
the internal welfare in the office. The study classified groups of gender, age, position
and salary. The population comprises of the officers level 1-5, totalling 340 and the
number of sample size is 181.

It was found that the OCSC officers, level 1-5, have a high level on internal
welfare. In addition, the attitude towards the improvement of the internal welfare is very
high. The internal welfare ought to be included three major groups; Economy,
Recreation and Facilities. At present, the allocation of the internal welfare is insufficient.
Groups of welfare should be distributed more widely to serve the needs of the officers.
Furthermore, the internal welfare should be presented in a continuity format, coupling
with the monitoring in systematically and continuously. The officers should participate

more in the improvement. The author see that the internal welfare allocation in the OCSC



will cooperate with the demand by more publicity and distribute more needs survey the

officers before the improvement of new internal welfare should be taken.
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