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ABSTRACT

Title : , Factors Influencing Toward Selecting The Drugstores

Service in Ladkrabang

Student : Miss Cholthicha Pannawong

Level of Study : Master of Business Administration

Major : Business Administration

Advisor : Assistant Professor Sirijanya Kruawiriyapan

A drugstore is a health care service place that is important to people due to its
convenience service and low cost compare to other health service. Nowadays trend of
competition in the drugstore business is getting higher because of the continU(_)ust
increasing number of the drugstores. Therefore, it is necessary for the drugstore owners
to understand the real needs of consumer in order to succeed in the business

The study on “Factors Influencing Toward Selecting the Drugstores Service i‘n
Ladkrabang “ is aimed at finding out the influencing factors for drugstore service
choose, consumer needs and problems of service. Population of this study was
consumer in Ladkrabang age more than 15 years old. Samples of 270 people were
randomly collected from drugstores in four different location; market place, bus stop,
residential area and location where have more than 10 cars parking place.

The study result showed that the most respondents were male, age between
26 — 30 years old and warking in private sector. There income were between 5,000-
10,000 Baht /month. Most preferred of health service was clinic and polyclinic, the next‘
was private hospital which main cause was convenience in term of travelling, Other
reasons were good service and expertise doctors. A drugstore was one option of the
health care service that people used, the most important reason was convenience in
term of time saving. The frequency of service used was less than once a month. They
prefer to go to drugstore located in market area or bus stop near their houses or work

place. The most preference time was 4.00 — 6.00 p.m. which was the time before go to



work or back from work. According to the result of this study, the most important factor
influencing the way people used drugstore service in Ladkrabang was "Product”, and
the most important factor in term of “Product” was the complete variety of drug. The
second and the third important factors were “Service” and “Store decoration”
respectively. The most influencing factor in term of service was hospitality or politeness
of service person. The most consumer satisfied in the service but there was requirement
for more health care service. The service problem was the price of medicine too high
and there was less variety of the products.

After this study, there is some suggestion for drugstores owner in Ladkrabang
area that they should provide more variety of good quality drug that can cure the illness.
Also, they should reduce the price of some medicine if they can. However if they can not
reduce the price should explain to the customer why the price of medicines high.
Moreover, if wanting to open the new store or changing the location, the owner should
consider to choose location in market place and it is no need to provide parking space
for customer. Drugstore should not be closed between 4:00 - 6:00 p.m. because people
prefer to go to drugstores around this time. Finally, service person should have good
knowledge about medicine, be able to give some advice to customers to build up trust

from them in long term.
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